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D.

unv 2

LNAITHAZIIUIVYNINGIVDS

N15@N®1358 15 09 N1TWALINTNEINTNISANEILULAUDA (SPOC) 5187 91
Awsangudmsudaamen @msudnAnwiaivivinwdingy AnsuyveA1ansTwaY
deaumans uminerdeasaiuaiuns §I3ulavinisfnuiienans wulfna ngug uag
mASeAe e lfifunumdunsise &l
1. ninensn1sAnwuualsa (Small Private Online Course)

unissueaulatnuulndmsunmay (Massive Open Online Course)

Nne1nIN1IANEILUULUA (Open Educational Resources)

NSIBYUINTINGUIEAULEY

R
av aa

2.
3.
4. NMSISPUIMLAULDY
5.
6. AN ITeN
1. n¥wensn1sAnwwuuadan (Small Private Online Course)

Zheng M, Chu C-C, Wu YJ, and Gou W. (2018) na@13msnensn1sanyikuvayan
(SPOC) Lﬂugmwumiaamwu Offline to Online ﬁLﬁmaW’wﬁmL?SU%ﬂﬁmuﬂuuﬁugﬂu
93 MOOC Wstsndan MOOC Fsilgasjanunelunisasuluaening ludau SPOC fdednrin Tu
Feswasdugidinin duiamngdmiumeinssdusmine dofidaliianizdmiu
tinfinw SPOC Hreliiifaouldisnsasuves "eaSoundusy’ desznaudionisldneu
wuungumadsuilududsuasndousingldroufiune filiuneyarandudndon

Piersig hagAmy (2017) N1 M5 NeINsN1sAnwILUUaUen (SPOC) 1unswaiun
NsruuMITamsiseunisasuesulatdssuuilindmsuumivu 38 Massive Open Online
Course (MOOC) Tapvhlagnszuiunisiiendu usazuanisluresnisdifngisou

Sanchez-Gordon wag Lujan-Mora (2014) lalvlleuvesalen (SPOC) Ao ndnans

'
o w =

soulaunldlasaienuguiuudeaiuiu MOOCs win1sindagninna eazaieanady

(%
[ Y [ I

wan1lugiududnissunigindiunnd1aiu lngazdsenauniedunaunisAnden

=

b38U

e

gn1 NaUseRvg wazaAne (2562) na1inisiseunisaeussulatuuualen (Small
Private Online Course: SPOC) tunsisaunisaeussuladuuuiladmiuuiasy (Massive

Open Online Course: MOOC) Usgtnnuils Aldianziuidanigluuvninends Jeatuayu
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MsBeuduvunaunausaznsseuluieaioundudu dadunmaunaiussninsuniou
saulaiffudnuazveinleduy uazmeluladnsdeansriudemeuaiotiedumeiin
HunsiBeslessewinenansddaoudiuian lnendsnorasdiasuiiaususziiudamis
Hanlasuidamuavveuvisvestaym dlugnissuinisunlamnluaniunisalase naenau
msldUEnlunmsvinfanssy nsdnmuauiivounnglusasAnssvieduneudes
Sun (2019) n@1731 SPOC (Small Private Online Course) LunAnlmiffiguuuy
ey MOOC vanefls vdngmsmsinudmiuinAnwiamesidousisiundngnseaulal

a

nsinduldidalonaliinisiudsundasainisnisaeulaefingidundnidunisy widu
auddgifsewdundn wenainil SPOC Wundngasnisnwilaaewdufivewanis
o w o o = = ! @
dnsutnSeunamedeusgraduniens

woNAINI Witthaus (2017) laagUesdusenauniunsay (Framework) N15A N
saulavduasilalussivgaufnwill 4 esdUsznou Ao 1) 1ilam (Content) 2) N15d0U

(Teaching) 3) %qaﬂfuayu (Support) way 4) N13UsZIIUNE (Assessment)

e ASADU

faiuayu | nsuseiliung

AN 1 99AUSENRUANY Framework 989 Witthaus

nuuIAnT A uasUlaIImsneansnis@nwiiuualen (Small Private Online

Course) WugUuuunsiiousuuunaunau dadisuuvuifeitvuniisuesuladuuuile

1 v

dusuNnIU (Massive Open Online Course) WEATITDIINALUUBINITINAAFITEU LAY

e

(%
v Va

= [ av a v =2 a v 1 v v
bB991n SPOC Lﬂu\‘i’IU’Jﬁ]EJVIﬂE]WU’NSLﬁJJ PIULDAATILATINUITYADUVNUBYUIN ANUUNIYY

Y

FalaadunisAanelulsziu MOOC sall
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2. uniseuaaulatuuulladusunnvy (Massive Open Online Course)
2.1 anuningunieuesauladuuuiladmiuumsy

YRAUA 1RnIYadiaY (2560) na1rituniseussuladuuuled mivumyuduy
umsguilmnzdmiunsdanisiFounsaeunniFsudauinnuagannsaifouniely
wosFeudesunuals Snsmnelid Seufiduimiumsfduiuslussduiilvguas
anududasglunsdiiisszuy lnsunieuseulatuuuladmsuumvuasyaeligiseule
wansauAniuldnouiy Weadsdsnuluvyfisounasdasu Feunseuseulatuuuida
dmfuumvudunsiauinsdanisdoumsaounuumslnafidaasiuatouazduuvas
Boufiannsodnulduvudani

drfing 30130 uaggalsn Anenmding (2557) ldlkanumauneresriin
Massive Open Online Course wneds Teivfiseuesulavluszuuda Alidiiasiuau

Y v

fasinaiFou AlelidauladnSoulumine deldlagbifonduindnuluuminededu
swddulngludealdanslunissou
2.2 anwazunizsussuladuuuiladmsuunivu
dhfing 3013 wargaisrn Anenmdng (2557) namdsdnuuzdidnues
MOOC Fudunsfnwluszuula nmsidrdsauilagliideaildireniaseuns (Free
online education, Free knowledge) ‘v;ﬂﬂummsmaﬁmL%&Juaaulauﬂluswsj'iﬁmﬁau’[,ﬂﬁ baY
MOOC iluneiniesnuuuinatuayugiFeudilisiiadiuu
2.3 sUnuuuniGeueauladuuuiladmsuumuy
UFANT Aodd wazg1uld 535051 (2559) Wud1 JURUUAITIANITANY
sauladszuuilanuy MOOC assgaudnenlveliilu 5 esAusznoundn 24 saduszneudey
Feeandunoluil
1) 99RUTZNOUTA 1 Fun15USMIsTAN1S (Course Management) Usznaudae
12 aeAdsenavdey Av (1) Ideviad (2) Wusha (3) nagns (4) luinaniegsna (5) n1s
Andunis 6) wuamslunisaniunisiduesing Thai MOOC SaufUNMIINGNaBLAL09ANS
A9 9 (7) wuan19lun19219N UL AU UATEEEIa1 (8) N1TUTWITIUUTELIM (9) N1T
Ussdusiud (10) msamyaains (11) wdansdeuddiiunld uay (12) msusziu
AN
2) paAUsENBUT 2 A1UN158BNWUUNISISBUN1SaBY (Course Instructional
Design) Usgnausiy 5 asdusenaugesiie (1) wamaidous (2) mssenuuulassaiiailon

(3) JULULVRIEBNSISBUNNTARY (4) N150NKUUAINTTUNSISELS wag (5) N1sUssiduna
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NSSEUTAMTULLTEUT NN

3) 9eRUsENaUT 3 Aaun1sWaILI (Course Development) Usznausae 3
padUsznougos e (1) maauduiden (2) mewauinisiedaniesdio uay (3) m3
AndaanimiindonlunsiGeus

4) paFUsznaudl 4 dun1si 1 (Course Implementation) Usznauny 2
sdUsznaudesde (1) mathaundomlundngns way (2) yueuniaous

5) 09AUsENOUN5 f1un13UTELTU (Course Evaluation) Usgnaudaeg 2
asdUsEnaUdes Ae (1) MIUszliuanufianaly wag (2) nMsuszdiunmunn

o o

nwuIfntduaglladrunssussuladuuuladmsuunivu (Massive Open

Y A o

. [ a '3 = gy ) [y [
Online Course) uuniisussulatilszinnuils Nlldnvuzd1Ay Ao wanzdmsunisdnnis
a o 1o & o Y = a PR Y a 1Y <
Seunsasuduinun liddeduiudadasiou Walddauladnseulalaelideady
Wndnwlunminersdedu sredsdulngluidealdaslunisiiou Usenounie 5
D9AUTZNOUNAN AB NITUIUITIANIT N1998ALUUNITEBUNITADU N1sAaWl A1surlUld

LAazN15UIELHY

3. N3wensn1sAnwILuulla (Open Educational Resources)
WUIARURINITIENTHEINTNITANYILUULT A (Open Educational Resources) W
LWIARYBINTTALETUNITIIEUSNABAYIA (Lifelong Learning) I@Uﬁﬁﬁiﬂﬁﬂﬁmaﬁﬁﬂﬁuﬂﬂﬁu
ninegnsmsinwiiaunmgdenulandiedluliusslevimasunsdnuldeg e
3.1 fluvaminensnisanyuuua
n§weInIn1sAnwiuuudadgaisudunnainlasin1svesosdn1snsdnw
IngmaniuayIausssuuiaanUsryvAniegiualn (UNESCO) isauflofuuminede
mﬁiuiaﬁl,l,maswgl,%m (Massachusetts Institute of Technology #3® MIT) laglaviins
fiaundedidnnsoinduvudavuiuled dmsunmsfinwtugaidfnguszasdlinguussine
Adsimwansad luldldleelidaldine wazliddedrdalunisldanu arudusaves
Tasamshliunfnlunsimuinaz i stumiuiunmauywenilduniseouiuluieves
“NFNBINTNITANYILUULTA” %30 “1998135” (Open Educational Resources %58 OER)
(UNESCO, 2002; West and Victor, 2011)
3.2 AUNNIBVRININEININSANYILUULTA
M3 wudn desdng miean uazngufidsmagymansAnunlalidens

AMUNRLNEVDINSNEINTASANELUUTA LIUINUNE F19T)
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Atkins (2007) TalAdenuuaningInsnIsANwILUUITN AD WAITIUTINATS
SeunsasuLaruifenie 9 aeldveulnvesnsiluaisisurandd n3e nsndaunis
Hoyaiteyaaliling Tnglidarlidne

Organization for Economic Co-Operation and Development (2007) na1271

Ao o

U = a I d‘ aa 4 Qll a Y A ] [ £y =
NineInINsANBILUULIUA Ao doRaneanidnvaznsitaundalildns dmsuinnisdnw
v 9 v v = vy v q v ° v A
Uniseu uwazdaulanilundesnsiseuimenues annsadldnusaviilldienisaou
N1958u3 Wagn1538 FIWTneNINsANwIMUUTRALUITLUME Wamnsiseus n3eaile

6 6 1 d' o v 1 174 goj =) U Y a
ey oNALISAN o Nannsathluiamuwine 1997 weazwandieneladygyinuuila (Open
licenses)

Stephen Downes (2001) lalianumneninensnisanwuuudainduian i
Ilumsatuayunisfine Whdslalaeladasssudey ansaldals Ysudseimudels
wagannsawdadulugelavnauegraminiieuiu

[ [ ' | [y = a I 1 [ Aa

MIAU WM (2554) na1331 ninensnsAnwnuudaluwnaanSnensid
LWIRNBEYUUIUYBINITNEUNIANNIHWATREE guUnsalinaluladansawmna ieiUalania
Tannaula Wds S uavuusuausludnuay Education to all

ANIUA UATUATEND WALITNN 8ITANT (2555) NA1IIMINYINTANSANBILUY
Un Bunefs WAaITIUTINERRAIYA laun nTeslanazinatinisn1snneItesdunIsaau N3
Seuiiazanuide suihlugnisinfsesdanuidmivinmsfne daeu iSeu Lasynaad

[N a § & Y a A Y o [ Y A
aula Wneweunsiiudumesiis meladygreygauuuilnieyaslidminensiuldvie
Ysuasuieldlinssmunnuassnisiagliiadlyane

3.3 99AUIZNDUVBINTNYINIATUNTTRNEIUULTA
The William and Flora Hewlett Foundation (2005) 85U1831M5We1n5N15AN1Y
wuuln Usgnaume 1) esruszneudiuionlunisiteus loun ndngasiugueuy unseu
guvannsednd eamimiuniienisiieu denisifous yndeUszay wazunaliy
2) oaAusEnauswAsele lawd galusknsunldiianisimun 19y USuuse wasmeuwns
WemlumsiFeud sruudanisilaniuazn1sIanisiseunisaey sesdaimuiom

@ = v ¢ I3 v o vy 1 a a £ U ea
wazderunisiseuieeaulal uay 3) asrusznaudunmsinluly loun dvansveminddunis

| :
a vadaa

Jyayluniseunsiaieslio 1ann15eenwuureInsufuRnanan waen1sulaniw 910

q

v L3

193 aIAUTENOUVDIUNAINTNEINT AIUNNTANYILUUTAAIUANA1INITI9AU @1U0750
Y1l I un et lun1 531w UnUS SLANENE NS NEINTAIUNISANBILUULT AL Usenausae

(1) unasmeunsiilomlunisiseus (Content resources) 1w uniey ddnnsednduuuiln
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(open courseware) AaUsynauumFsu a1s1ynsy unanukazviisde (2) uawaiesilely
AINAIUILAZLINELNS (Development and delivery tools resources) LU $EUUNITAANTT
o (Content Management Systems %358 CMS) iwumia‘”mmu%ui (Learning
Management Systems %38 LMS) slmLﬂ%‘lmﬁaaﬂéj\m%L%EJUSLE%ﬂVliE)ﬁﬂﬁLLUUL@@LLaBﬁJﬂﬂﬂJ
BRRMOPR
3.4 AUENEALYBMINYININITANEIMUULUA

John Hilton (2010) NA1IAIAMANYUEYBINTNYINTNITANYILUULTA
Usenouse 1) Mslden (Reuse) flfaunsadrfundminensldnnilonasanan {ldu
annsaldeudy 9 18 wu awsadiluanilnanenaisiodnlediensanwlaniuaany
fiosnsvesdldany 2) n1suandne (Redistribute) §laruanisafiazudatiudoya onn
enanseng 4 waniluSsyaradu 4 1 1wy aunsodsiodeyarumediudlugaldnuduld
3) N5USUUTALY (Revise) ;ﬁ%mummsaﬁwﬂ%’wgq Lﬂ?a'8uLLUaﬂ§ULmeivi’NmW
WMUEAUAUAIINADINITVOR LTS Uag 4) N1THANNAIY (Remix) & LY@ u150a319

'
= 1 v A

inenIMAnu ndduanlalaenisdmsngnsnisAnyiaunfiegunaunauivdslny
wsadayalny
3.6 dryey1auay1nkuuln (Open Licenses)

v 9 W
Lﬁaamﬂiuﬁa@ﬁumsﬁuﬁum%’wmﬂsmsﬁﬂmuuﬁumasLﬁm WWudsnsiunds
ANNINIINAuegunIiarsuazdonldiulaeialy mnusisesvesnguineineliudvans
mqﬂﬂmumﬂﬁuLﬂuqﬂaimﬁﬂﬁ'ﬁp}iumﬂ%’m%’wmmmiﬁﬂw’mu@umaiLfm ANSANABDN N LY
wazihunlggioransliiiatgymlunisazilindednsnelyanls Tuvnsnsaudaziinisuans
Jaaulunsneinsnis@nwuuuledteygin i g lalaglifialdaeudinay us
d' U oa A Qg 1 o a = d' 1 (v} % v
ngrunenenivivdnsveauwsiazUssinandsivasideaiiuanaeiueanty deniueynnli
lldlalagliifianlddrgeraagliisanenagyiligldluvaussmmaunsaldunaminens
aunsfnwiuulnldegraainuinguszasnineants anumaradenaInuInNsldunas
n3nenseunsAnwuulaasiinuszlevugegadmsunnuszsmanalaniuiaeidodl
anvazlazvaziduavasniseygIniiluninsgiuaina wannisddguesnislinineins
¢ <A 2~ ] ~ o ° ) v % -

n1sdnwinuula Adeaudang ulun1sldaungld aunsadmsneinsluldgnie
USuasulaniuminudeanis ndneinsnisanwuuiladsleadsennaladainuduasisuy
audRlaglddyanouqrnuuuda (Open Licenses) Sunungay fe dyaIuInsgIunwans
N158UYBUWALYBIINALUNITINDY 199U USUAsU 1090 M3 oLNewNINaINUNAS19855ATY

a

lddrazdudes domnu JUuaw dedfafiiife wienasuzuwuudufiusing (UNESCO and
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COL, 2011) @adayayrouny1nuuuiln (Open Licenses) dinsldagmeriu 2 Uuy sail

> q @

o

1) Tueugnfininuaies (Custom License) Wudysyraugiafidrvenadnuy

q U

[ [y

U9 58y Yuaies Anuadnguszasaiieldinisseunisaeu Muidey 5udn1597198an19
w1M13 Ingazseyfsmaanin waglidauwdas dslueuginguuuuiidalidnuusinquiaionay

YY)

Limseuaquuvinfiesmnifisuiudyaeygawuueiduasiefivaeuueud Janisldau

Asltadnesesinsetaduadnunn

2) Astafivlmauuaud (Creative Commons : CC) 1Wuaiansi binalrsuanilsn

[V
Y

Afauan Wenisveneveulwanisidanudenis 9 vulaneeulal anudennawiedoule
g q Aldivuels dedestunsazdededndlunsiminedunadyanluld Tneaunse
thluldiudeuszianain des doyasins 4 meldteulaildszyld Taouvmendyaneyyn
aaﬂlﬂiuw’mé’ﬂwmmmmsLLﬁmﬁhaLLazmﬂ%%’agaimaéfmé’w@aﬁﬂLﬁ’]”]ﬁumam%w‘é@u Fatfuin
Huougrauvudeilizuanudeneglutlgtusenisesuisiiweudionsldaulaegldnm
Fryanualuasa3iafin Aouteud (Creative Commons) 31 4 JUWUU fAg (1) Attribution (Wan9
widaiin) oygeligBurind wandre Fauvas uanmFeriausdunudndn lagliuans
feflunvoseniguiiug (2) No Derivative works (lifaudas) mgapmiﬁﬂﬁuﬁﬁsgw WANVBUEN
3evausd urudanans lugUnuuiildgniauuasvitu (3) Share Alike (84 19uUY
eI auapmim@%‘umadmmuﬁmufdaa Tngasdounsunsiednaieygeiimiloutunn
Usznisfuauduaty uag (@) Non-Commercial (lalldiiion13&1) auny1elvgd uvingn
wandny daulas wansdethiauetunusingn Al luldlunisé
NnunAstaduagUlFminensmsinvuuula fo uvainurudenisFouns
aowhuedotiedumeiin ludui@udemmaious infesdolumstaniundsaiug
maamauﬁwémﬂi’muﬁauﬁymimﬁw%‘ Taglidarlaga1e areladgyginuuila (Open

licenses) iitaiUalonawazuwisdulymnaulaidndaunasasaiuslaegaviniieuiu

4. NM3I3PUSAIAULDY

4.1 AUNNILVRINITITEUIAIIAULDY

(%
v A

UnmsfnyaneaulalvinuraerenIssEusnIenuedLIAIsLdLNRAl

aufn daseii (2543) lanaafansdeuimenuesin Wuisnsseuinviili

Y

AL3EuIAUATEVEN WagAUSUHAYRUABUKUNTTISIUTDIAU HISEUIETIINITINUHLLAL
a

WMUATINTTUNTITEUS (Hanuraslaya L HaNTENTLTeUsILaLN1TUTHITUNAAIEAULBIVRY

14 1 3 d' 1 v
Wb EJ‘IJLLG]aSF"IUL‘U‘NLﬂi@Q‘mEJOI,‘L!ﬂ'ﬁLLﬂ{jiyJ‘Vi’]
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Healey (1993) na131 Nsi3euidenuemanegfs mMsigi3ouaansaldnads
M35y Jaduiivensuiiissansamldenues

Holec (1981) WiAnumanen1sBouifonuesin Aemnuaansolunisimihi
SURAYOUNISITEUIVDINULDS

Skager (1978) nanimsiisudiemuowiansidsuiuvuihamestuiuns
Wun1sseus Ussaun1sainisisen AnuagaInlunsnauEunsuon waznisusediung
vosfanssumssuisludnuusiiiuenzyaratarlugrusduaninvesngunisidoud
Sleriu

neafuns nedamsud (2531) na1v3 Mseuiuuuiinues Wunseuiuns

a a

ALSEUSISULEIN BeAUsENoUTRINISTBUIRUUAULeY lngagenfuninut ewmde
I3

'
a

a b %
LSUUF
Y
v a | ¢ Y] ! P o & = v
N dunTeliinu asdusznaudenand biun 1. n1smaudnduvesnisiseusvemy
(Learning needs) 2. Msaalvangvasn1sizeui(Leaming goals) 3. NITUANIMIUAEIAILS
O A& W I3 . . = aa a vl 1Y)
nandulanuaziduyana (Learning strategies) 4. N1918DNIENNL38US NUUITAUNUAY
(Learning strategies) 5. msﬁﬁmﬁumamil,'%aui?uamu (Learning evaluation)
4.2 WIRAANEINUNITITIUTAEAULDY

LWIAALIEIIUNSIBUSAIEAULBINNAINAIATBTIN HLTEUANNTNMUIAULEY

U

o annsadndulamenuedld Fan1siseuiniaduillaiinannisileiussenevsevinud
AsHARUUBNEND Y WADAARNANIUNTAINN 9 dolull (aufn Basyiam, 2532)

1. MaiSeudienules (self-directed learning) 1un1siieuiiiinanauesin
5 9u1niU JL3euasiin131MHLAIEALDS

2. M3puiNdnlagan iuAnu (provide sponsored) lagiinguyana damiu

a v Y A = = £

aua instviazuuy Wiy viseusenatleUng

3. Maseuiannguidunisseuiuvuulidunians Ae Yrewdedeiunayiu
(collaborative learning)

4. Mm33eudlaedaudey (random or incidental learning) e1alunanasslaain
wign1salegelaegramilangiseudiliiann

Nunan (1997) na13ti71 nszuaunisiseuimenueadunssuiunsufduiug
LAZABINTIIANNNTERBI 0T UVBINISEUTIUsENBUMERANYEAalUll o 1) Aonauaues
' PN Y a a vy a v o ) a
AoANaNNTanvaInangvesuLaz Ualonalrissulanvuainguszasalunisisey

¥ VY a Yo Y aaqa a dld a a aa 1 VY a

vosnuedld 2) WSeulasuinaisnisiseuniivsvansammanes 38 3) Hreligiseuaiunse

UanIsnsseusAvamuadls 4) aauisnisiseuniugluiunisaeuieniiv 5) a1unse
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Ysuldsudnnuiioniwazguninin1siseunsaaulaniudednis 6) Ao9IWNENITIANIS
130997150V THUATY 7) ABINUNUNISISBUIIAY wazAauTudienulunisisoui
8) Apsrflsismnuanlanazaudifuvesdisoume 9) nldnaisnissuunasiaioiolunis
a P Aaa a a v Y] a Yo
SeunvaInae 10) $35n15UsziliunvaIniae uag 11) Aesimuin1susziiunuesliiu
Y ¥
HLSEUAY

4.3 SULUUNSIREUZAEAULDY

Griffin (1983) lauusguuuniaifeuswuuiiaueseandu 5 gUuuu fe
1) Uuuunsseunslddyansseuiiduniedielunsdeuienues munwfansiseu
Junquueduad 2) Uwuunisidlassnisseusiludiv@nmsiidsaulunmsissuivuuwn

a a 1 LY ¥ a < a
AULBIURIARLATINSS UL LUK Irgueyin 3) sUluunsiduniFeuaisaguniuuiulan
a s . | & a ya a ° av 9 ) a
Yosanuas (Skinner) uilllumsiFeusniinainnisiivesas 4) suwuuildldmsdnnisseu
nsaeuily ways) JUMUUNISSEuIUSEauN1saldin

Boud (1982) laasusuwuumsiseusiuuidinuedlidng 5 suuuu @e 1) 113
Seunuulddyanisiseus (learning contract) 2) NSI3ULUUYINNUAINEBAT (one-to-one
learning) 3) N15LTYULUUINUKNUNIINIULALE LT BY (student planned courses) 4) A5
Seukuudssuuatuayuaniiiey (peer support systems) wag 5) N13S8ULUUTINE B
U38LU (collaborative assessment)

Grow (1991) l@uaFURUUNSITEUILUUEINULEA (staged self-directed learning
model: SSDL) lneildunau 4 Juneu Usenaumig 1) AsUIlaun159N9A38n15UTIENe Y0
TWaeslniia 2) aggalaliinifeuanlalaenisussens nsedusielasagidugun T4
I o aa a v a a I ¥ o
aadmuny uagimuagnsion1siseu 3) dnissuiseulaeagidudguneaiuasainluns
Seu nsefuTengursedadunw 4) dnFeuhawedasasilunuing hldlaenisaedin

AILAULE LYY NITHNIIU N1TAUATT NMTYNNUTIBYAAANTBIIUNGY

yd‘ob‘Lvyd o

nnwnfadsiuasuliiinmsteuiieauesdn Juisnsseusniilvidiseusiaany

ATEUTNLAZAIMUSURABDUADLKNUNITIS8UVDIAY UNTEUIUNISISIUS ARS8 IS ULADMN

Y

Psdeuivewnues iWunsSsuiiinnnanuesing euniiuvesiteues lngenaasiin

&

1Y) a v 19 a vy a a o
ﬂ'ﬁsﬁﬂi]jﬂﬁiaﬂiw‘]lﬂ@U@ja@u%i@lﬂa@aﬂ Lﬁillﬂ'ﬁﬁﬂug
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5. NMIITPUINTYIBINGYALAULDY
5.1 3n1seuinwdinguaienuLes
miL'%Huimmé’dﬂqwﬁwmmm WaAUUNNBUIDINAIANNIYIBING WNAE )
A1 lawn Self-directed English Language Learning, English language learning autonomy,
English language self-study %3 ® English language independent learning (Holec 1981,
Healey 1993, Dickinson 1993)

(%

MsBudmusngy e wiisUssnesngg feddnaisnisiGouans 3
Hunnudn visenginssuifiSouusiazauld eteliidla Boud wazandnnuilvlld lu
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IINNIANYRBNAITUITNBUNTARUIIEINI N WBINgudmsuliaaman (English for

Tourist Guides) 494 (Benjarattananon, 2021) 4 414 UTIYTVNVRILKHUNTYINNYITING Y
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il
7.1 wHuNSLSEUIILAZN1TINAINTIY
Weeks Course Contents Hours Activities/Materials
1-2 | Overview of the course 6 - Brainstorming
- Introduction to tourist - Discussion
guide occupation - Presentation
- Meeting a professional guide
3-5 | Giving directions: Excuse 9 - Brainstorming
me, do you know where ...? - Discussion
- Presentation
- Video clips
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Weeks Course Contents Hours Activities/Materials
- Useful vocabulary and - Individual/ pair/ group work
expressions in giving - Role play (1): Welcome to my
directions place!

6-8 | Asking for and giving 9 - Lecture
information: Smiley Tour, - Video clips
how may | help you? - Individual/ pair/ group work
- Useful vocabulary and - Assignment & Quiz (1)
expressions in asking for and - Role play (2): Where would you
giving information about recommend me go?
tour package,
accommodation and air
ticket reservation
9 Mid-term

10-11 | Itinerary and tourism 6 - Lecture
publication making: - Group work
Welcome to Thailand! - Assignment & Quiz (2)
- Making and designing - Role play (3): Selling a tour
itinerary; describing places of package!
interests; presenting - Onsite practice: Campus Tour
information

12-14 | Giving information about 9 - Lecture

tourist places: Today I'll
take you to...

- Useful vocabulary and
expressions in describing
and explaining depicted

tourist places in Thailand

- Power point presentation
- Individual task

- Assigcnment (3)

- Quiz (3)

- Onsite practice: Exploring

Pattani




26

Weeks Course Contents Hours Activities/Materials
15 | Tour Guiding Project: Let’s 3 - Classroom knowledge
go to application in arranging and
Kiriwong guiding tour
- Arranging and guiding tour - On-site practice
for 3 days and 2 nights - Product presentation

7.2 Afwil drunu wazillomglniwisenguamsudaaman

7.2.1 How to welcome tourists

After meeting members of a tour on arrival, guides perform the
following introduction. It includes a tour guide's full name, tour operator's name,
business address (optional) and other supporting information.

Sample

Salutation: Good afternoon, ladies and gentlemen. You are
welcome. Allow me to introduce myself. My name is Linda Wu. Wu is my surname, so
you may call me Xiao Wu. And this is Mr. Liu, our driver, who has had 20 years of
driving experience. We come from the Guangzhou Travel Service. We are glad to have
you here. On behalf of our company and our colleagues, we’d like to extend a warm
welcome to you all.

Content: I’'ll be your local tour guide during your four-day tour in
this city and we’ll be at your service at any time. We’ll do everything possible to make
your visit a pleasant experience. If you have any problems or suggestions, please don’t
hesitate to let us know.

We have reserved ten suites for you at the White Swan Hotel. It offers
the best services in this city. We shall meet at the hotel lobby at 7:30 a.m. for our first
visit tomorrow. Please do remember the plate number of our bus. The number is
862569. Thank you.

Concluding remark: We hope you’ll enjoy your stay in this city.

7.2.2 How to guide a tour

Silence can be uncomfortable during a tour. While you can't talk the
whole time, you should try to know as much about the history, scenery, and culture
(in English) for the places where you are giving tours so that you can keep the tourists
interested. If you ever run out of something to say, you can always point out something

such as a landmark or a type of tree or flower.
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Here are some different ways you can point out interest points during
the tour:

1. Showing places of interest

2. Asking and answering questions

3. Explaining rules, safety and etiquette

1) Showing Places of Interest

Language Focus

There are a number of different forms which occur frequently in
guiding language.

Indication position:

® |n front of you is...

®  On your right/left you will see...

® Upaheadis ..

® As we turn the corner here, you will see...
® |n the distance you will see...

® |f you look up, you will notice...
® (Off to the north is...

® | ook to the east...

® To your west...

® |n a few minutes we'll be passing...

® \We are now coming up to...

® Asyou will see...

® You may have noticed...

® Take a good look at...

® |d like to point out...

® Keep your eyes open for...
Superlatives:

® . isone of the finest castles in this city
® s the most beautiful sights in the world
® s the most famous towns in Europe
Passive:

® . was founded by (person)
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® . was painted in (date)

e .. wererestoredin /by ..

2) Asking and answering questions

Tour guide faces new challenges every day. One of the hardest parts
of this job is answering questions. Unlike a speech that you can memorize, you won't
always know what questions people will ask. However, you can anticipate certain types
of questions and certain ways that questions will be asked. Finally, it is important to
know how to explain politely that you don't understand a question.

Language Focus

Guide Questions:
® Do you have a question, sir?

® Yes? (if you see a hand raised)

® |s there something I can help you with?
® [l try my best to answer your questions.
® |'m afraid | don't have the answer to that.
® Sorry | don't know.

® That's an interesting question.

® | wish | knew the answer.

® Hmm. That's a tough (difficult) question.
® [l have to look into that further.

® [l have to ask someone about that.

® Hmm. I've never been asked that before.
® Pardon my English; | don't quite understand your question.

® |'m not sure, but | can find out for you.

Tourist Questions:

Is that the you were talking about?
Are we going to pass the ?
Are we going to see any ?

Is it on the right or the left?
| don't see it. Can you point it out again?

Did I miss it? Will we see it on the way back?

Where is the from here?
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How longhas  been here?

Where are we headed (going) now?

What time does  stay open until?
What else is there to do here?

Which  do you recommend?

What's that over there?

Where's the best place to buy 7

My son wants to know if

Do you know where the nearest  is?

Could you tell us where the nearest ?

You don't happen to have a first-aid kit, do you?

Are we allowed to take pictures?

3) Explaining rules

When giving a tour there may be rules and safety precautions that

you need to explain. It is best if you memorize a speech rather than read from a card.

People will pay more attention to you and understand you more clearly if you look

into their eyes as you speak. After you have explained the rules and safety precautions

make sure that guests have understood you, by asking, "Are there any questions about

this?" or "Is everyone clear on the rules?". Also, tourists will appreciate any helpful

advice you can give them, such as where to exchange their money, what types of

transportation to use, and how to obey the traffic rules. Finally, if there are any

customs or matters of etiquette that you think tourists should be aware of, this is a

good time to let them know.

Tour Guide

You are strictly forbidden from taking photographs inside the
museum.

Please stay on the marked path.

I'm sure this goes unsaid, but remember to place all trash in the
garbage bins.

Please pay attention to the time. We don't want to keep the driver
waiting.

Classes are in session, so we need to keep our voices down.

The bus will be leaving at 5:00 pm sharp.
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You'll have some free time to look around after lunch.

Please meet back here in one hour.

4) Explaining safety

Tour Guide

Please keep your seatbelts fastened at all times.

| ask that you keep your hands inside the train.

As a safety precaution, please stand behind the yellow line.
For your own safety, we ask that you refrain from putting your
arms out the window.

Please do not feed the animals.

Please remain seated until we come to a full stop.

Please stay with your group at all times.

Please keep to the sidewalk.

| do not recommend swimming here. The water is very rough.
We suggest only carrying small amounts of cash.

These rules are for your own comfort and safety.

5) Explaining etiquette and customs

Tour Guide

It is customary in our country to tip the friendly bus driver.

In this region we bow rather than shake hands during a first
meeting.

Though the all-inclusive includes tips for the servers, it does not
include tips for the bellboy.

To indicate that you want to get on or off the bus simply wave

your hand at the driver
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