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Abstract

Wellness tourism is gaining popularity with tourists all over the world. Since there are
tourist attractions in many provinces of Thailand that have the potential to support the
weliness tourism market, the Thai government saw opportunity and has therefore established
a development strategy in 2004 to make Thailand the Asian medical hub. It is the beginning

of the development of wellness tourism that has continued until today.

Betong district in Yala province is a destination for both Thai and foreign tourists,
especially the Malaysians. Atthough the number of tourists travelling to Betong is fluctuated
caused by both internal and external factors but the Betong still attracts tourist to travel.
Moreover Betong has the potential to support the wellness tourism market. For this reason,
we are interested in studying the economic feasibility of developing Betong as a wellness
touriém destination. In line with government policies that intends to develop new tourist
attraction to meet the needs of tourists by being environmentally friendly, strengthen stability
and irhorove the quality of life of all sectors according to the “Modet City Project ~ Triangle
of stability, prosperity and sustainability” in which Betong is one of the pilot cities in this

project.

The first phase of this research was a study of demand side. The objectives of this

phase are

1) Studying the demand of Thai and Malaysian tourists for wellness tourism services
in Betong

2) Studying the expenses of Thai and Malaysian tourists witling to pay for wellness
tourism services in Betong and

3) Studying the impact of unrest situation on the demand for visiting Betong of Thai

and Malaystan tourists.

The study of the demand of Thai and Malaysian tourists for wellness tourism services
in Betong by logit model shows that the top 9 wellness tourism services which tourists want
to use, consisting of 1) trekking, biking and sightseeing, 2} visiting archaeological sites and

community-based tourism, 3} reading listening to music and visiting art streets, 4) visiting



Betong hot spring, 5) spa and beauty service, 6) traditional massage service, 7) religious tourism
service, 8) food and nutrition therapy and 9) physical check-up service. The key factors that
affect the decision to use each wellness tourism services are tourists’ income, age, media

channels and accommodation.

The study of the expenditures of both Thai and Malaysian tourists that willing to pay
for wellness tourism services in Betong found that the average expenditures for wellness
tourism services that tourists are willing to pay is 2,587.8 baht per person per trip. The multiple
regression model pointed out that Important factors that affect expenditures include
nationality, age, religion, education, occupation, income level, channels of information
receiving, type of travelling, accommaodation, travel expenses, experience in using wellness
tourism services and the use of wellness tourism services in Betong. The results also show
that expenditures for wellness tourism services that Malaysian tourists are willing to pay are
higher than Thai tourists. Therefore, wellness tourism service providers in the area should
place importance on the development of health tourism products to meet the needs of

Malaysian tourists first.

In addition, the study of the impact of the unrest situation on the demand for traveling
to Betong District, Yala Province of Thai and Malaysian tourists also shows that the tourism
demand of Thai and Malaysian tour.ists for travellome to Betong has been affected by the
unrest situation. From the analysis using the SARIMA with Intervention model, it was found
that the events affecting the decision to travel Betong consist of 1) April 2004, the event at
Krue Se mosque. 2) December 2006 Incident bombing 6 banks at the same time on the night
of 31 December in Muang, Yala 3) March 2007, an armed attack on the Betong-Hat Yai road
causing many deaths in Yaha District, Yala Province. 4) September 2007 city bombing in many
areas of Pattani, Yala, Narathiwat province, bombing in a parking lot in the Yala City Hall. 5)
February 2010, the bombing in the Banangstar district near road 410 6) February 2014 bombing
of a car bomb and a fire 7) August 2014 bombing in front of the Holiday Hill Hotet or Futuna
in Betong Municipality 8) July 2015 The event of the bombing of a high voltage electricity in

the area of Than To District resulting in power shortage throughout Betong. While, the bombing



at Pattani night market is the only situation that affected the number of Thai tourists fraveling

10 Betong.

Both That and Malaysian tourists come to travel in Betong District during various
festivals. Malaysian tourists will come to travel a lot during February which is the month of
Chinese New Year, August, which has public holidays in Malaysia, especially the Independence
day and December, which is the end of the academic year in Malaysia. While Malaysian tourists
travel less in May and October which are the month without holidays in Malaysia states near

the Thai border.

From the above findings we therefore recommend to develop the wellness tourism
services of the 9 potential activities mentioned above in order to maintain competitiveness
of Thai tourism as well as to develop the existing Wellneés tourism services to better respond
to the needs of tourists by integrating cooperation between government sectors and private

agencies in the management of tourist attractions in this area.

In addition, Betong shoutd be given to the development of tourist attractions for the
elderly tourists who have high purchasing power as well as the development of the natural
tourist attractions that it is a favorite of Islamic tourists, who are the majority of tourists visiting
Betong. However, the study indicates that the number of tourists traveling to Betong is likely
to increase and in the future, Betong International Airport will be officially open. Traffic and
parking problems as well as problems of waste and environmental degradation will increase
as well. Therefore, public and private sectors in the Betong should have & plan for the growth

of tourists by considering the city development base on the concept of “smart city”.





