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ABSTRACT

The purpose of this research is 1) to examine the level of members’
opinion on financing management system of Bina Islamic Cooperative Ltd.
2) to compare members’ opinion on financing management system of Bina Islamic
Cooperative Ltd. and 3) to explore the issues and solutions of financing management
of Bina Islamic Cooperative Ltd. This research was a mixture of quantitative and
qualitative research. A questionnaire was used in the quantitative research in which
384 cooperative members were selected as the samples. Focus group was employed in
the qualitative research. The samples consisted of 3 cooperative officers and 3 heads
of the group members. The statistics used for analyzing the collected quantitative data
included frequency, mean, standard deviation, t-test and One —~ Way ANOVA. As for
the focus group, descriptive analysis was used in data analysis.

The research found that.

1) The level of members’ opinion for financing management system at
Bina Islamic Cooperative Ltd overall was high. When considering individual item, it
was found that the shari‘ah financing product had the highest mean score, followed
by the considerations of financing application, the financing approval, and the
tracking and debt collection which had the lowest mean score.

2) In comparing of members’ opinion for financing management
system of Bina Islamic Cooperative Ltd., it was found there was no different opinions
among respondents of different sex, education, revenue and membership period.
Religious education and career were statistically different at .01 significance level.
Age and status were statistically different at .05 significance level.

3) As for the issues of financing management of Bina Islamic

Cooperative Ltd., it was found that, at the stage of consideration of financing



application, financing application form was found to be exposed. In terms of
financing approval, financing procedures and were found to be problematic. The
issues in tracking and debt collections included delays and lack of continuity in
repayment of the members. On shari‘ah financing product issues, it was found that
lack of understanding of shari’ah and legal regulations among the members.

4) In order to solve the issues related to financing management of Bina
Islamic Cooperative Ltd., it was found that cooperatives must be strict in lending and
need to create financial discipline as well as enhancing career for the members so that
they will be able to repay the debt as arranged with the cooperative. Related legal
provision needs to be promoted so that Islamic financial products can be used in

Islamic cooperatives.
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