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RESEARCH QUESTIONNAIRE
Factors Influencing Word of Mouth in Halal Kitchen Hotel

Please put a cross v in one box in each statement

SECTION 1: General Information

1. Do you use to service in Halal kitchen hotel?
[ ves

thanks)

2. How often do you travel a year?
O once a year
O 4-5timesa year

3. How long do you stay in each trip?
[ 1 night
O 4 - 5 nights

[J No (End of survey question her,

O more than 5times a year

O 2 - 3 nights

SECTION 2: Marketing Mix Service in Halal kitchen hotel

O 2 - 3times a year

O more than 5 nights

115

Statement

Strongly disagree ——— Strongly agree

1

2

3

4

5

6

7

5. No alcoholic drinks and serve in hotel room

and restaurant.

6. Hotel provides a Qiblat direction marker in

room.

7. Hotel bed and toiletare not placed to face

the Qiblat direction.

8. Hotel does not provide entertainment

activities which are against Islamic principles.

9. Hotel places the Holy Quran in room.

10.Hotel provides prayer mat in room guest

room.

11. Rinsing spray is available in hotel restroom.

12. Hotel has suitable and appropriate room

rates and stated clearly in website, brochures

etc.
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Statement

Strongly disagree——— Strongly agree

1

2

3

4

5

6

7

13. Hotel allows several methods of payment

are available.

14. Hotel accepts payment through Islamic

financial arrangement.

15. Hotel provides advanced reservation such as
via  online booking, travel agent and

telephone.

16. Hotel accepts walk-in hotel guest.

17. Hotel  uses  public  relations  and
advertisement such as magazine, newsletter,

brochures and billboards.

18. Hotel promotions are available during Eid

and other Islamic festivals.

19. Hotel provides Muslim friendly/ Halal tour

packages.

20. Hotel gives membership privileges and

promotions are available.

21. Muslim staff wears appropriate Muslim attire.

22. Staff has a good service mind.

23. Non-Muslim staff has adequate knowledge

and skills for Muslim friendly services.

24. Hotel staff applies brotherhood (ukhuwah)

in their service.

25. Female staff serves female guests, male staff

serves male guests.

26. Appropriate tasks delegation among hotel
staff.

27. Hotel has sufficient number of staff to serve

hotel guests.

28. Hotel provides appropriate hotel room

arrangement for male, female, and family.

29. Hotel segregates facilities such as spa,
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Statement

Strongly disagree——— Strongly agree

1

2

3

4

5

6

7

swimming pool and fitness.

30. Hotel provides Halal restaurant.

31. Hotel has Muslim prayer room service.

SECTION3: Satisfaction in Halal kitchen hotel

Statement

Strongly disagree «— Strongly agree

1

2

3

4

5

6

7

32. | feel pleased with Halal kitchen hotel.

33. | feel happy with Halal kitchen hotel.

34. | feel contented with Halal kitchen hotel.

35. | feel satisfied with Halal kitchen hotel.

SECTION4: Customer Loyalty in Halal kitchen hotel

Statement

Strongly disagreeq—— Strongly agree

1

2

3

4

5

6

7

36. 1 would rather stick with a Halal kitchen

hotel than try other hotel that | am not sure

of.

37.1 rarely take chances to use non-certified
hotel services, although the price is similar
rate by service unfamiliar hotel even if

means sacrificing variety.

38.1 consider Halal kitchen hotel my first

choice.

39.1 am willing to pay a premium price for

Halal kitchen hotel than other hotels.

40. In the future, | prefer to use Halal kitchen

hotel only.

41.1 will continue to be loyal customer for

Halal kitchen hotel.




SECTIONS5: Word of Month in Halal kitchen hotel

Statement

Strongly disagreee———— Strongly agree

1

2

3

4

5

6

7

42. Ever since | use Halal kitchen hotel, |

always share my experience to my peers.

43. | have mentioned this Halal kitchen hotel

to others quite frequently.

44. 1 have mentioned this Halal kitchen hotel

to others whenever | have a chance.

45. 1 have told more people about this Halal
kitchen hotel than | have told about other
hotel.

46. | always seek an opportunity to share others

about Halal kitchen hotel experience.

47.1 have told many people about Halal
kitchen hotel.

48. When | tell others about Halal kitchen hotel,

| tend to talk about the great services.

49. | share about Halal kitchen hotel beyond

just their brand name.

50.0nce | start talking about Halal kitchen

hotel, it’s hard for me to stop.

51. | have only positive experience to say about

this Halal kitchen hotel.

52.1 highly recommend Halal kitchen hotel to

others.

53.1 talk favorably about Halal kitchen hotel.

54.1 am proud to tell others that I use this Halal
kitchen hotel.




SECTION 6: Personal Information

55. Gender
O male [ Female
56. Age
[ 20 Years or less [ 21 - 30 Years
[J 41 - 50vears [ 51 - 60vears
57. Status

O Single O married

57. Level Educational

O Secondary certificate or equivalent

119

D 31 - 40 Years
[ More than60Years

O pivorced

[ Bachelor degree

O master degree O poctoral degree

58. Monthly income
[ Less than15,000 Baht. [ 15,001 - 25,000 Baht.
[ 25,001 - 35,000 Baht. [ 35,001 - 45,000 Baht.

[ More than 45,001 Baht.

50 COUNTIY e

Other suggestion about Halal kitchen hotel

THANK YOU
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