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The Relationships between Human Resource Management Process

and Staff’s Performance at Ibnu Affan Islamic Cooperative Ltd.
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ABSTRACT
Human resource management forms an integral part of the success of all
organisations, including Islamic financial institutions. However, research in this area is
limited. As a result, the process of integration between Islamic concepts and
principles and human resource management and the practice of Islamic moral
economy has largely immaterialised. This study aims at examining the relationships
between human resource management process and staff’s performance at Ibnu
Affan Islamic Cooperative Ltd, (Ionu Affan). Survey was employed in this research. A
sample of 92 Ibnu Affan’s staff were chosen to respond to the survey-based
questionnaire. Percentage, mean, standard deviation, T-test, F-test, and Pearson
correlation were used as statistical analysis. The findings in this study show that there
are relationships between human resource management processes, i.e. planning,
recruitment and selection, development, compensation and benefits, employee
relations, and performance appraisal and staff’s performance i.e. quantity of work,

quality of work, amount of working time and costs.
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