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ABSTRACT

The objectives of this study were 1) to study the information needs in contents, formats
and source; 2) to study the information seeking in contents, formats and source; 3) to examine the
relationship between personal factors with information needs and information seeking; and 4) to
investigate the problems, obstacles and suggestions of information seeking for Master's Degree
Education of Undergraduate Students of Public University in the Three Southern Border
Provinces. The samples of the study are 388 of undergraduate students in Year 3 and Year 4 from
Prince of Songkla University Pattani Campus, Yala Rajabhat University and Princess of
Naradhiwas University in 2011 academic year. Questionnaires were used to collect data. Data
was analyzed by using mean, percentage and Chi — Square.

The results showed that :

1. Information Needs for further education of Master's Degree found that :

1.1 The students’ information needs for contents of employment was to do their
reports as the most, institute was to do their reports as the minor and lecturer was to do their
reports as the least.

1.2 The students’ information needs for formats of printed materials was to do their
reports as the most, electronic materials was to do their reports as the minor and non- printed
materials was to do their reports as the least.

1.3 The students’ information needs for sources of and technology mass media was to
do their reports as the most, personal resources was to do their reports as the minor and

information services resources was to do their reports as the least.
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2. Information Seeking for further education of Master's Degree found that :

2.1 The students’ information seeking for contents of course was to do their reports as
the most, expense was to do their reports as the minor and difficulty was to do their reports as the
least.

2.2 The students’ information seeking for formats of printed materials was to do their
reports as the most, electronic materials was to do their reports as the minor and non- printed
materials was to do their reports as the least.

2.3 The students’ information seeking for sources of technology and mass media was
to do their reports as the most, personal resources was to do their reports as the minor and
information services resources was to do their reports as the least.

3. Relationship between personal factors with information needs and information
seeking. The finds a relationship include:

3.1 Year level relationship with information needs and information seeking in terms
of information content, information form and information source.

3.2 Religion relationship with information needs in terms of information form.

3.3 GPAX relationship with information needs in terms of information source.

4. The students’ have problems and barriers of information sources was to do their
reports as the most, person was to do their reports as the minor and information was to do their

reports as the least.





