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ABSTRACT

This research aimed to study about the satisfaction of the members
with the products and the services of Ibnu Affan Islamic cooperative limited Pattani
in order to use the result of the study to be the data for the cooperative. The field
research is conducted with 397 members of Ibnu Affan Islamic cooperative limited,
collecting data by using questionnaires and used SPSS for windows computer
program in analyzing data.

The result of the research found that:

1. The result of analyzing data about the status of the questionnaire
answerers with frequency and percentage, it was found that most of the members of
the cooperative are female, the age between 21-40 years old, the level of their
Istamic education is lower than Thanawi level, the level of their academic education
Batchalor degree of Art, their status are married,their occupations are as taking
employment, housewives ; their earnings are between 7,000-15,000 baht per month,
having 3 members in family, duration of being members of Ibnu Affan Islamic
cooperative limited Pattani between 2-5 years.

2. The result of analyzing data about the level of the understanding
in the principle of Shari’ah and the level of the satisfaction of the members of the
cooperative found that the members of the cooperative have the understanding in
the principle of Shari’ah in the level of having the understanding. When considering
in general, it was found that the members of the cooperative have the
understanding in the principle of Shari’ah in the level of having the understanding in
every item. And when considering in general about the satisfaction with the products

and the services, it is found that the members have a lot of satisfaction in every
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aspect. When considering in each aspect, it is found that the members of the
cooperative have the satisfaction with the services of the cooperative every aspect
in the level of a lot of satisfaction arranging in sequence are as follow: the aspect of
products, the aspect of services from officials, the aspect of building and the aspect

of service process.

3. The result of analyzing data in comparison of satisfaction between
the products and services of the cooperative and personal factors of the members
of the cooperative found that the members of the cooperative who have the
different personal factors in the level of academic education and income per month
have not different satisfaction with the products and services of the cooperative at
the statistic important mean at the level of 0.05. But the members of the
cooperative who have the different personal factors in sex, the level of Islamic
education and occupations have different satisfaction with the products and services

of the cooperative at the statistic important mean at the level of 0.05.
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