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ABSTRACT

The purposes of this research were to 1) study the use of information for material
management compliant to good governance practice of the personnel involving material
management, 2) examine types of information in use and compare the usage levels of the
personnel involving material management under the good governance, and 3) investigate good
practices and problems of information usage under the good governance. The samples were 42
personnel involving material management. The questionnaire was employed for collecting data,
which were analyzed through mean, percentage, t-test and One-way ANOVA.

Five major findings were as follows.

1. In accordance with 6 aspects of material management under the good governance
framework, which included requirement plan, provision, control, requisition, maintenance and
storage, and distribution, the study discovered that every information item was used by all groups
of procurement-related personnel in all material management process.

2. Regarding types of information in use and the usage levels, the research found that

2.1 the personnel involving material management principally and supportively
used information with high and average levels respectively.
2.2 A comparative study based on positions, roles, material management
experience and affiliation of the personnel involving material management discovered that
1) on average, material control information was principally and
supportively used by heads of material staffs at the highest level; in that, principal and supportive
information utilizations were at the highest and high levels respectively, higher than those utilized

by personnel of other positions.



2) Material controllers principally and supportively used material
control information at the highest level; in that, the uses of principal and supportive information
were at the highest and high levels respectively, higher than those of other roles.

3) Over-ten-year-experienced personnel principally used material
control information at the highest level, while material requisition was supportively used by those
with 2-5 years of experience at the highest level, higher than those of other experienced
personnel, whose levels of usage was high.

4) Personnel of supporting organization principally and supportively
used material control information at the highest level, higher than those of academic organization,
whose levels of principal and supportive usage were high.

3. In accordance with 10 elements of the good governance stated in tertiary education
quality assurance 2553 B.E., the study discovered that 1) requirement plan was most relevant to
the sixth element or participation; 2) provision to the fifth or transparency; 3) control to the first
or effectiveness, and the second or efficiency; 4) requisition to the first or efficiency; the third or
response, and the fifth or transparency; 5) maintenance and storage to the forth or responsibility,
and the fifth or transparency.

4. A comparative study of the use of information in material management indicated that
the personnel with less than 2 years of experience used the information in managing material at an
average level, which differed from a high level of the personnel, whose working experiences
were 2-5 years, 6-10 years and more than 10 years at a significant level of 0.05.

5. According to the study, an update of information, communication and investigation of
information in use were problems in the use of information for material management, the study
discovered that personnel involving material management followed the good governance in
information usage. This led to efficient operation, good and practical operating process as well as
knowledge and experience, regarded as beneficial good practice of the organization, the finding

indicated that in addition to the surveyed items.





