POINNTNUS mstamsnnuiaudsvesduss Isssouwenyudoumauidaain
ludamiaalamil
Y A a a
Y Wedezie Y
1IN MIUINITUALATIANIMTANYID A
Umsanm 2555
w |
UNAAELID

@ [

a t:glld s A = A o Y a o Y Aax o
N137 fJ“LliJ’NIQTJ§$ﬁQﬂLW6ﬁﬂ’HWﬁuﬁﬁlﬂﬂﬂﬂlﬂﬂﬂ’ﬂuﬂlmwﬂ IN1TIANIT

% 9 Y Aa =) a [ [ = I
ﬂ’J"I‘JJEIJﬂLLENEUfNﬁ‘Ui‘l/ﬂiIi\‘iliEJ‘L!L’E)ﬂGI)"LlﬁﬂuﬁWﬁuTﬂﬁﬁWNiu%ﬂﬁiﬂﬂﬂ@Tu wazfSeuney
anuuana1e luasmstansanudaudeuesduimg IseEeuiuunaiueiy J@in1ansAny,

o o 1 a ' @ ] { a o J =
Uszaumsal luduniassms vazvnalsesou ngualtedinlslumsiteldun dusms
Yo = a [ @ A o = 9 Y
Llagﬁi}ﬂﬂﬁIi\1LﬁEJ‘L!L’E]ﬂ%u’ﬁ’ﬁ]uﬁ1ﬁu1@ﬁ61hiuﬂﬁﬁﬂﬂﬂ@@1u NUIU 102 AU Glf\i]lﬂiJ1IﬂEJGl°]5

ad 1

' . . § { I~ 3
I5gULUV0Y1918 (Simple random sampling) Lﬂ%@ﬂﬁ@“ﬁi%ﬂuﬂﬁl,ﬂ"lJi’J‘]Ji’JﬂJﬁngjﬁlqu.mﬂu

Q

I ' 1 o {1 4 4 ¥ @
suvaeundunuumas@Iulsziua 5 52au 3 4 aou TaslianNuFoNUNIRIY 82
o a < Y Y aay 1 d‘ 1 d‘ =
mnsaanziideyalasldadaiosas Aunds manudoswuuyasgIunsnage Ui
aa 1 a J 9 1% a Ao o
uaz ddamInageuaINIsIaziaNulsliiy dimsudeyaFiqauaingideiing
@ o
sausamdoya laglduunduniwaingInseadng
CRRERRIATRR
C% 9 =) a [ [ =
1. dwnguosanuiaudilulseSeuensudeumaudaanlusainlanil

% 9 ] v A J Y J 4
WU aurguedanuvaudiedluduauusn e eeAlszneudiuyana oedlsznoudin
Aa o v J s I v w
URdwius vazdmanmaesssansiiusuaugane
2. Amstamsanuiaudeuesduinis lsaSewensudoumauisaainlu
[ o = 1 Y A = A Yy = o o Y I
wardataat wun guimslsaisewaenledslszilszuonlumssansanuvanduily
v W 3| as 1 = ad A ax as a Y ax v o as
uaunsn sesaswuily 35 lnawnde 3559uie F51sesnns mmTyri 355eAY 1azds
o 4
GHIGEN
A =% 1 ax [ Y 9 Y a =\
3. wenlssumesuanuuana1 luITMstansANNTALdIveI VT 153581
a [ [ =\ 1 Y a A YA [ Y 9 1
enrudoumandaawlutiadamil wun guimsdenldismssamsanuvandaly
1 [ A A I an o ' 1 [ 1 ' o o W
uana Ny waziionnsaniusiedsswunainelg nu uananueds liltedidynig

an ax Y ax 1 = as = = 1 @ A A I
a0aNNID EJﬂl,’Ju’J‘ﬁulﬂmﬂﬁEJ me‘ﬁﬂizuﬂizuau UANUUANA NN !Lﬁ&i]f]“l/\ﬁ]ﬁﬂﬂlﬂu



S8 WUAMVVUIAVDA TTAUTEU WU Miuanaany endu 331599009 1ANAIA Y D814

A o v aa

Hilvdfyneananszay 0.05
4. Foruounz lunistamsanuiaudavesdusims IseEouensudoumau
a o @ a g ' 9 A Y Aa I 9 o =
sarawlusaniadamiliiu wua 1) auyana fde gusmsarntludiluindszaguvesau
1 1 d’ Y] a Iy o Qd‘ 9 (%
usaziie wagoiosunsiunazesuiedyrinaznerswldliiruaanaoandeany
Y Ay o oA v a A 9 v 4 Y a o =R q9o
2) Amlfdunius fe aassananssuieadnanuaningluesdns asrvadiiinliianu
{ a 1 VA 4 4 4 a o
iedaan lilsmenalss Teminfuldyaansuhladhuinevesesdnsieadniadiinlu
o 4 Y] [ 1 o = 9 I a @ 1
mssnesAns  nszaeauldunyaainsedranatauaz Ivanuiusssy gasssununnehe
Y o o w Y I A % A A A
afrviguazmiaele uaz 3)  AwanImuesesnns fe esAnsnlseziigaduimineu

7 Y 9 A A a o = o A Y o a
uﬂmﬂﬂumﬂﬂiuummmﬂummﬂu Elﬂﬁaﬂﬂ')'lllq@l‘ﬁiihIﬂﬂi%’ﬂﬁﬂ‘ﬁiﬁﬂﬂﬂ'lasluﬂ'lﬁ

A o ) ! i A ' L g y Yyl 9
Vimsau duiindeunnseueinsanud lvaell suuduusnlauazdoarslddoudile



Thesis Title Conflict Management Of Islamic Private School Administrators
In Pattani Province

Author Mr. Isama-ae Moobing

Major Program Islamic Educational Administration and Management

Academic Year 2012

ABSTRACT

The objectives of this study are to identify causes of conflicts and
conflict management among the administrators of Islamic private schools in Pattani
province; and to compare and contrast the conflict management methods employed by
these administrators in according to age, academic qualification, administrative
experience, and school size. 102 directors and managers of Islamic private schools in
Pattani province were selected using simple random sampling technique. A
combination of quantitative and qualitative methods was utilized in this study. Five-
level scale questionnaire which consisted of 4 parts was used to collect quantitative
data. Cronbach’s Alpha test was employed to test internal consistency of the
questionnaire. The results showed that the Cronbach’s Alpha coefficient for the
respondents groups was .82. Percentage, mean, standard deviation, t-test and
ANOVA were employed as tools for analysis of the data obtained from survey-based
questionnaire. Semi-structured interview was also used to collect qualitative data to
support the quantitative data obtained from the survey.

The findings in this study show that:

1. The causes of conflicts in Islamic private schools in Pattani province could
be classified into personal factors, interpersonal factors, and organizational factors,
respectively.

2. The administrators employed the following methods for conflict resolutions:
compromise, mediation, cooperation, reconciliation, confrontation, pressure and
avoidance.

3. The findings further indicated that, in general, there were no differences in
methods used by the administrators in conflict resolution. More specifically, there
were no statistically significant differences in the use of conflict resolution methods
among the respondents of the same age group, except for mediation and
reconciliation. As for the school size, the findings showed no significant differences
among these administrators, except the method of reconciliation, which was
significant at 0.05 level of significance.



4. The following suggestions are made for conflict management among the
administrators of Islamic private schools in Pattani province: 1) Personal aspect: the
administrators should lead the functional meetings, discuss about the problems, and
attempt to normalize team attitudes; 2) Interpersonal aspect: the administrators should
organize team building programs, create Islamic work values, distribute tasks properly
and fairly, and strengthen morale among staff; and 3) organizational aspect:
organizations should provide clear policies and guidelines, follow the principles of
good governance, take note of deficiencies and find the ways to rectify them, and
have good manners and clear communication.
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