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ABSTRACT

This research was conducted to compare Information Literacy (IL) and Information and
Communication Technology Literacy (ICT) and the six levels of academic achievements ranking
from very poor, poor, fair, good, very good, and excellent of undergraduates at Prince of Songkla
University, Pattani Campus, and to study the relationship between the IL and ICT and the
academic achievements. The 362 samples were the second to fourth year undergraduates of the
academic year of 2011. The data were collected from the IL test, based on five IL standards of the
ACRL: Determine, Accesses, Evaluate, Use, and Understand; and ICT tests, based on The iSkills
seven standards: Define, Accesses, Manage, Integrate, Evaluate, Create, and Communication.
Percentage, means, standard deviation, f-test, Scheffe method and chi-square were used in data
analysis. The results were as follows.

1. The sampled students categorized as male and female were 79.60% and 38.70%
respectively. The sophomores (38.7%), juniors (32.60%) and seniors (28.70%) were from the
faculties of Science and Technology (13.30%), Humanities and Social Sciences (37.80%),
Education (8.80%), Communication Sciences (12.40%), Political Science (16.00%), Fine and
Applied Arts (1.40%), and the Islamic Studies College (10.20%). Their GPAs ranged from very
poor (1.10%), poor (2.50%), fair (33.10%), good (40.60%), very good (17.10%) and excellent
(5.50%). Overall IL and ICT of the undergraduates at Prince of Songkla University, Pattani

Campus was at a moderate level (X = 2.58).



2. The comparative study of overall IL and ICT, overall IL, and overall ICT and the
academic achievements discovered a significant difference at 0.001, consistent with the
hypothesis that throughout the second to forth years, the IL and ICT levels of undergraduates with
different levels of academic achievements were distinct. Scheffe test for IL and ICT standards
found that the IL and ICT levels of the undergraduates with a high level of academic achievement
were higher than those with lower academic achievement in all different pairs as follows.

2.1 The comparative investigation of the IL level and the five academic achievement
standards showed the significant difference at 0.05 in Standard 1: Determine, the significant
difference at 0.01 in Standard 3: Evaluate, Standard 4: Use and Standard 5: Understand, and
the significant difference at 0.001 in Standard 2: Accesses.

2.2 The comparative investigation of the ICT level and seven academic
achievement standards found the significant difference at 0.01 in five standards, including
Standard 1: Define, Standard 2: Accesses, Standard 5: Evaluate, Standard 6: Create and Standard
7: Communication, and the significant difference at 0.001 in Standard 3: Manage.

3. Levels of IL and ICT were related to the academic achievement at 0.001. The
undergraduates with a very poor level of achievement showed the low levels of IL and ICT. The
undergraduates whose level of academic achievement was poor had high levels of IL and ICT,
while those with a fair level had average levels of IL and ICT. The undergraduates with a good
level of academic achievement showed moderate levels of IL and ICT; on the other hand, those
with a very good level had high levels of IL and ICT, while those with an excellent level had low
levels of IL and ICT.

4. The IL and ICT problems of the undergraduates were as follows.

4.1 Regarding ICT equipment and IL resources, the study found that the searching
equipment did not meet the undergraduates’ requirement and satisfaction. The computer
operating system was sluggish and faulty. Furthermore, textbooks were not enough for a large
number of enrolling students.

4.2 Information searching was one problematic issue including the lack of keyword
identification comprehension and the lack of accurate searching technique knowledge.

4.3 The use of information was struggling, particularly when the information was

unable to be viewed.
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4.4 The understanding of knowledge referencing such as misunderstanding of

referencing format and incomplete references on the Internet were still troublesome.





