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Abstract

The purposes of this study are (1) to study how to install internet television
network at Office of Academic Resources, Prince of Songkla University, Pattani
Campus (2) to investigate the quality and efficiency of internet television network at
Office of Academic Resources, Prince of Songkla University, Pattani Campus (3) to
study users satisfaction with internet television network at Office of Academic
Resources, Prince of Songkla University, Pattani Campus. The result of the five
experts to evaluate the quality and efficiency of internet television of the Academic

Services, Prince of Songkla University, Pattani Campus was satisfied (x = 4.12) and



then the Academic Services has surveyed user satisfaction by using questionnaires
from 1,793 people and selected to sample a specific number of 320 people. Results
have revealed that user satisfaction was satisfied (x = 4.23). For overall of the quality
and efficiency of internet television network at Office of Academic Resources, Prince
of Songkla University, Pattani Campus was passed the Assessment Standards of
Media Quality and Efficiency. It is concluded that the quality and efficiency was 4.12
and the user satisfaction was 4.23.
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