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ABSTRACT

The purpose of this descriptive research was to study level of head nurses’ empowerment
perceived by registered nurses in hospitals during the situation of unrest in the three border
provinces, southern Thailand. Subjects comprised 188 registered nurses working more than
6 months in regional hospitals and general hospitals in three border provinces, southern Thailand,
selected by quota sampling technique. The instrument consisted of 2 parts: Part (1) the
Demographic Data Form, Part (2) the Head Nurses’ Empowermérit Perceived by Registered
Nurses Questionnaire which was developed by the researcher based on Conger & Kanungo’s
empowerment concept (1988). Content validity was examined by three experts. Reliability of part
2 was tested using Cronbach’s alpha coefficient. The total alpha coefficient was 0.96 and that for
the phase of participative management 0.90, the phase of goal setting 0.89, the phase of feed back
system 0.89, the phase of contingent/competence based reward 0.89, the phase of job enrichment
0.85 and phase of modeling 0.85. The results were analyzed using frequency, percentage, mean
and standard deviation.

The overall mean score of the empowerment of head nurses perceived by registered
nurses was at a medium level (i = 3.47, SD = 0.98). The mean score of the phase of goal
setting was at a high level (i = 3.71, SD = 0.95), but those for the phase of modeling (X =
3.63, SD = 0.98), feed back system (i = 3.49, SD = 0.88), job enrichment (X = 3.38,SD =
0.98), contingent/competence based reward (i = 3.38, SD = 0.98) and participative management
(i =3.29,SD = 1.03) were at medium levels. |

The results can be used by head nurses in planning empowerment for registered nurses in
the future.

Pomsumon Pongsai
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