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ABTRACT

The objective of this research was to describe stress appraisal and coping of health
personnel during the situation of unrest in southern Thailand. Subjects comprised 113 health
personnel who were working in Sabayoy, Thepa and Chana districts, Songkhla provice. The
instrument used in this study was a stress appraisal and coping questionnaire. The content validity
was verified by three experts. The reliability of the appraisal questionnaire, using the test-retest
method, yielded a Pearson’s product moment correlation coefficient of .74. The reliability of the
coping questionnaire was assured by the Cronbach’s alpha coefficient of .88 . |

The results showed that

1. 8.0 % to 56.6 % of subjects appraised the situation of unrest as harmful: 56.6 %
appraised “referring patients at night” as harmful, followed by “placing bombs” (54.0%), and
“killing polices, teachers, soldiers and government officers (51.3%).

2. 4.4 % to 42.5 % of subjects appraised the situation of unrest as threatening. 42.5%
appraised “bad news related to bomb or fire” as threatening followed by “fire or damage to
property” (33.6%), “setting fire to police houses”, and “distribution of pamphlets to induce
dissatisfaction with the government” (32.7%).

3. 4.4 % to 26.5 % of subjects appraised the situation of unrest as challenging. They
appraised “announcement of martial law” as challenging (26.5%), followed by “having police/
soldiers around” (22.1%), and “not wearing uniform” (17.7%).

4. 3.5 % to 56.6 % of subjects appraised the situation of unrest as non-stressful;
56.6% appraised “not wearing uniform”, followed by “going shopping in the market” (43.4%),

“having ritual or custom activities in the community” (41.6%)



5. 26.5 % to 59.3 % of subjects used problem-focused strategies from most often to
often; 59.3% used awareness when dealing with the situation. 57.6 % examined the causes of
problems, 55.7 % set up goals for solving the problems and 53.7 % avoided passing the risky
area.

6. 15.0 % to 69.0 % of subjects used emotion-focused strategies from most often to
often; 69.0% hoped that the situation would get better, 67.3 % encouraged themselves and
thought positively. Furthermore, it was found that 69.0 % of subjects never carried a weapon
while working and 63.7 % of subjects never cried when facing with the situation of unrest.

The results can be used by mental health nurses in helping health personnel cope

suitably with the situation of unrest in the future.
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