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ABSTRACT

This descriptive research aimed to study nurses’ practices in helping persons
during emotional crisis from the unrest situation in the three border provinces of southemn
Thailand. The study subjects were 150 nurses who were assigned to work with personnel from
mental health crisis centers. The instrument was a questionnaire consisting of two parts:
(1) general data form, (2) nurses’ practices in helping persons duriflé-e.:rﬂ.(.)‘t‘ional crisis from the
unrest situation, developed by the researcher based on literature review, scored on a scale of 1-5.
Content validity was assessed by three experts. Reliability of part 2 was tested using Cronbach’s
alpha coefficient, with a value of 0.90. Data were analyzed using frequency, percentage, mean
and standard deviation.

The results of this research showed that study subjects practised helping persons
during emotional crisis at a slightly high level (§= 4.15, SD = 0.44), For each component of
practice, nurses’ practices in building confidence and trust was at a high level ()_( = 4,39, SD = 0.43).
The other three components were at a slightly high level: psychological support (i = 4,15, SD = 0.39),
promoting hope in managing problems in the future (§= 4.12, SD = 0.48), and promoting
immediate problem management (i =3.94, SD = 0.46).

For building confidence and trust, only controlling their own emotion in order to
be a model for victims was at a high level (;(-= 4,20, SD = 0.53), whereas others were at a
slightly high level. For promoting hope in managing problems in the future, only providing will
power for victims to plan for their future life was at a high level ()_( =4.21, SD = 0.54), whereas
others were at a slightly high level. For promoting immediate problem management, only

assessing needs after the situation in order to provide prompt help was at a high level, whereas
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others were at a slightly high level. For emotional support, the numbers of activities that subjects
performed at a high level and at a slightly high levél were equal.

The result of this research could be used as information for improving the
practice of nurses who are working in mental health crisis centers to be able to provide

intervention for clients during emotional crisis from the unrest situation.

Suppawan Thongdeang
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