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ABSTRACT

The purpose of this study was to examine the core competency levels of registered
nurses working at the out-patient departments in regional hospitals under the Ministry of Public
Health, southern Thailand. The sample comprised 100 nurses working at out-patient departments

and were randomly samplied without replacement.

The instrument used in this study consisted of 2 parts: part one was a demographic . ...

data form and part 2 was a closed-ended questionnaire measuring core competency levels of the
out-patient department nurses. The instrument-part 2 was adapted from principles and concepts of
core competency developed by Thailand Nursing Organization consisting of five dimensions:
1) goal achievement 2) service mind 3) accumulated expertise of nurses 4) co-ordination and
5) ethics. The instrument was tested for content validity by 3 experts and for relia_bility by internal
consistency. Cronbach’s alpha coefficient was 0.93. Data were analyzed using frequency,
percentage, mean and standard deviation.

The overall core competency level of the sample was at a high level (63%). When
considering core competency levels by dimensions, three dimensions of core competency were at
high levels: competency of ethics (79 %), competency of co-ordination (69 %), competency of
service mind (65 %). Two dimensions of core competency were at a medium level: competency of
goal achievement (53 %) and competency of accumulated expertise (52 %)

The results of the study suggest that nurse administrators should plan for further

improvement of the out-patient department registered nurses’ work-performance in order to

achieve a high standard of nursing care.

Lamun Kongpatch
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