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ABSTRACT

This phenomenological study aimed to describe and explain nurses’
practice experiences in the unrest situation in the three southern border provinces. The
informants were 11 professional nurses who had been working in the unrest situation in the
three southern border provinces. The data were collected between December 2006 and
May 2007 using in-depth interviews and field note taking. The data were thematically
analyzed according to van Manen' s procedure (1930).

The meanings of nursing practice in the unrest situation in the three
border provinces could be classified into four themes: 1) being dangerous life as if
working in the war, 2) being the nurses’ responsibility to care for the sick, 3) being proud
to do challenging work, 4) being paranoid to work in conflicting and uncertain situation.
The nurses expressed their feelings of working in the unrest situation in three themes: 1)
being stressed, 2) being scared of unsafe situation that might cause disability or death,
3) being sad and depressed. Working in the unrest situation in the three border
provinces had an impact on nurses’' personal life and professional life. The impacts on
personal life could be classified into five themes: 1) difficulty in shopping and outing, 2)
inconvenience and loss of privacy in staying overnight in the hospital after work due to
unsafe travel at night, 3) difficulty in traveling due to unsafe public transportation, 4)
reduction in family and social interactions, and 5) violation in personal rights in taking
vacation. The impacts on professional life could be classified into two themes: 1) in the
hospital: excessive workload, 2) outside the hospital: 1) at risk in referring patients at
night, 2) at risk in providing emergency care and postmortem investigation at the site,

and 3) reduction in community-based health services. The problems of working in the
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unrest situation could be classified into five themes: 1) inadequacy of manpower due to
job resignations and requiring more nurses in case referring, 2) inappropriateness of
referral system, 3) overcrowding of clients in the day time due to unsafe travel at night,
4) inadequacy of medical equipment, 5) inadequacy of incentives for nurses who work in
unsafe situation. The problems had been solved in eight ways: 1) readjusting the referral
system according to the situation, 2) cancellation of postmortem investigation at the site,
3) improvement of safe screening measures for emergency care at the site, 4)
development of safe traveling guidelines, 5) wearing non-uniform while traveling to the
hospital, 6) strengthening the security system, 7) ensuring the adequacy of medical
equipment, and 8) readiness for emergency and implementation of the emergency
scheme. There were three enhancing factors for nurses to continue practising in the
unrest situation: 1) being attached to their hometowns, 2) being attached to workplace
and colleagues, 3) difficulty in obtaining permission to move out.

This study provides a deeper understanding of nurses’ experience in
practising in the unrest situation in the three southern border provinces. The knowledge
gained from this study is beneficial in guiding nurses’ practice, and preparedness for
practice in unrest situation. These findings provide in-depth information that is beneficial

for further nursing education and research in related areas.
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wudmneunaiiaaufdnlilaaaduaananmuonfen fasar 97.7  (gassdl uazing,

2547) azuldannuandanihivaaaiusianiminniuetaiinasientsdfimividi aenu

Asag lumingay

3. Anngniunazinlunisdjidinasweung Lﬂuﬁnum:‘nﬂmﬂﬂaﬁ
uamaantandiuazliitiaviasiagiassnsiieg éuﬂuﬂq%ﬂLéﬂlﬁﬂqﬂﬁu“EQﬁuluﬁuﬁ Q7N
MIANENIAETHATIINAIE WA TaIMEN N A9 TN TR aneunaAudsend G gumanisal
poadbigeuluanudandameauaunald wodremsdaumiiiivnlineunaganal fiRa
'lumu'a"qwfmqmmumﬂlﬁtﬁmmnr-mugnﬁuua:?n'luma‘ﬂﬁﬁma‘wmma Fataz 51.1
(8viumn, 2549)

4. pnaila nisldfumsendasiianan  luiladeivinlyanad
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AN TaLURE N IuUNUGITR A nnisAnensaiuai1andaa N 10ane LRI T I N
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Transuagued sevdran@manisaiannlissuluandamingauaunialsl wuda
ei o a e v e‘ o [ % <4 R o A‘
anvaineruadialfirwiriluandandnaauaunials Aaadniannianiila e
dszaumndnialunisUfidinisneuna wazi8niigodlunsdfidnrenenunaluium
adaminTauanniAlaagluseiugs (giiumn, 2549)
o o a X i o o o A’ i
5. grswwmnduaulunuawdmdsaauaunialed alidlaluium
wasdmusssussindiraddfuriinag annsalimswauamandnatauitasiinnuiae
o o A’ eid ~ e } = o~ e v L d‘
Fuiuiundsanursodiusialdding aannisAnntaziaaauaznaslfudaneadming
anssaugesieantuntsalanulisuluasdmdatauaunialimudiigiawmuegu
andamdagnauaunialifanay 85.1 (a3, Unen, NaRwId, uazwadnwod, 2547) uay
nsAnMaETNaF RIS R TRINe eI dERTsane L aAudszud s ATl
Ao liasuluanfandnaneununials wudianmaiivinlineruiataainisd fiizauly

arudamdngnouaunialaiiessninseunioetlununfesas 85 (guma, 2549)
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o e

o ¢=: o % o - d" d‘ dl d. d" d' o o
winidrAgyliyaainsdeaaljimauluinuniaindsuniadiuauiunaudamina

aeuaunAle (nadinn, ang, gimd, a/ins, 2550)

uwaAAAgIiuNTAnsuSangnsafinguuaefivdafindunisAnylszaunisainig
Ufamiiveaneg

n1s3dedesngnisalinen (phenomenology) uAanfat 1 miigeIN1sada
AN (qualitative research) VAN Azt lalszaunsaizeyaas nauAuly
anunisalingg Nindoet Inawiudanduaisedfty (essence) uazamisaidenlealy
o <4 o~ & ] : dl ] d‘ 3/ o~
it nduusaasam e luanwilywnivg fedaulnaasinadaiudeys
nfinnuazdmussruinainuataainanwaafeusnauiiuailugniic Gan,
2547; AIWT, 2546; qNA, 2546; 813t 2549) nisAnmTalsngnisadiiiunig
atuntua AN NMINETBIYARRAINANINNITOINETIWATY (Omery, 1983 cited by
Streubert & Carpenter, 2003) wazid1ls efurededidu luTIRTRNARANY T
n1sAnwdadsangnizaldneaia i lanaaidninAsuazdiayrdinessynns
(Spiegelberg, 1975 & Merlean-Ponty, 1962 cited by Streubert & Carpenter, 2003) WU
o~ o e o 3 b 4 o c‘/ d' [ 4 a d. d‘ } 7 o rd‘
inddedinunmardaadalawueniaghl Muefuiduminnfaadesinlsngnisain
AMAIANE 111 A Ussindl Smiussss 49 ANude Wagusotdinlapaumune e

r:‘/ v 1 ¥
Usngnasaii 4 Iietragneias

ATINYNE
Phenomenology \UANIAINATINTA phainomenon Wa91 appearance Wian1s
Usngliviudonsnresiies  uazlogos udadnreason  vide wigua (A0, 2548;
Moran & Mooney, 2002 $74AIN ABUNTA, 2546) nsANELsIngnsafingn wuaads

i a .3 - v a r:‘/ o

nmsAnxlsngnisaiiiarusunisiufaesaasaiusssugiaedlsngnisainu dady
v exdan . . d' ’ a' 3 d' :‘; o o e 1
Ustaunns0i@an (ived experience) 184ARATIALINAWIATBUTIYARRTUATTIUTIRES

0 »
(life world) uae 1R AMHMINETRIRILIARANAINADINNITOIEY (van Manen, 1990)

unIAamsAnsuIarngnIToFine
nisAndlsngnasoal TGN AN AN dedashe Jares (Edmund

Husserl) uas lawniaaf (Martin Heidegger) iWmmiFearalsngnisniined daes
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dedfraneeamsdnedelsingnisalingt Ml lsanidnaesyananagiu
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A

anun10dtiue (Streubert & Carpenter, 2003) Te@1sr@1AtyreIn1sAn T anlsngnisal
fazlsznaudan 1)  nasAnmwlusnszdrAggaesdsingnasal (essence)  luRend
pNAITUSIUA MUY AvasThiaireddiuedny - Fasiaadlanauduiusidedig
gnéied 2) nasAnmuaziiaautigreslsangmeallagldBansinuitaniudaaes
o a2 e . ey 1.3 v N el‘el o ar rel' [ [

1inA4e (intuiting) wazsiaadlamnumine@aniinaudiAtyaastsingmsaiinasdnm 3)
nssianaudauilildasrérAyaesilsangnasal (phenomenological  reduction) Tae

1 1 ¥

uuaAAnAnTFaITaIiNFeesIadsIngnisaiaTeifiaty uaslivAuAntemweINT
Wunugndunisiiaauuung wianaadasiulsmngnisainnidafnen ialdidayails

o~

anglitayaiinanadaniuivey tafluialadrdyaainisdnminafRdusdasuneanues
anuAnTasnuealdliluiady (bracketing)  (aeuUWZ], 2546; Haggman-Laitila, 1999
cited by Streubert & Carpenter, 2003) lnaRdmQUszasAinaliitANARTaIRWEINN
Usdunv@angUidayavannana WlunisdrianisAngamiin viawlumrnuda Anade
vada 1 a 4 ey o v A Y G o v ve My a
A Shdiegmn e s nsofudeyavsedefiaadan lifunnluildnuanauiiuaiann

o
han

aNALsEnauNsAnLsngmsalingn
arladuadn (Spiegelberg, 1975 cited by Streubert & Carpenter, 2003) lananaia
) l° o~ « o v
nsAnesngmsafings Seflasdlssneuiddyaglssduld 6 asdlsznen Al
1. msAnelsngnisaliFewssosn (descriptive phenomenology)  1hinns
Anidtassiusseiuredsingnisal  Taawssananuniasiufressraunisaifiaglu
« Py vy A4 9 da X o . Y o 4 ad -1
anunsaiiug e lnldnadaysianteliaoamineatiauiady  Selidunaudiail 1) s
o ' X . . - « . a
1§ Wi laeti198n T (intuiting) 2) nsAAsidays (analyzing) war 3) nisasue
UIFHILANNNE 1RITBYA (describing)
2. nmsAnesngnisallaeiuaisrdrdyaatlsingnisal  (phenomenology
X o e [ Ao o < -«
of essences) unstousaniiamansriAraddayanindadnrnazinlulsngnisal
wnarifirndrdty elildfuitalanaiiuacannduiuslulsngnisol
3. msAnyunenipmdlafudlsngnisaiisang  (phenomenology  of

al o, é’ -
appearances) N1sAnmIUsINgnITaiNaula anistiiaausadlsingnisoiine 1 la
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d‘ v [ e‘d v ©° v re‘ =l o A. é’
poumineiwiaielauendudayaniiag inlidsngnisaiAdnedaasudaauiaau lu
ded oo
anuNNANT
4. nsAnslsngnisalinen@alasaina  (constitutive phenomenology)
< rd‘ < 5 L% 2 a o v o v
wnaiinsAnglsngnasaiifiatuainauf@niinAnsasnuies N lidiulaseaiie
waldiaguauntsiinliidnlaludsmngnisaliug - Tealtaonduwusiudenanden
ARAALINT
5. nMsAndautivatedtsIngnisal (reductive phenomenology)  flunasein
noudauilildarsrdrdglulsngnisaiinidadnetduaan twalilddeyaiiduiienn
anssRdrAgyresngnasal
6. nsAneUsngnisniutaaiiniiafin (hermeneutic phenomenology) 1
nsAnsmIngnasailiaamneantsraunisnl  uarRwaadensnaesgividaya
Ad‘ 1 a - « 1 3 =l fd' v
pwgssnTaniiuegan  laansemed A watl@suussenelszaunisniildann

-3 < o~ o € v v
NMSANEY LUHUFNIBI)RVEY fean dmusssuuatilszaunisaiaadIidaya

msAnwudelsngnirafineuuuiaafiviadin

A191 “hermeneutics”  MIANANTENNTHINTNL “hermeneu”  WATAINATUINGN
“hermeneia” 3amanedanasiiaan nsldaaumane (interpretation) Walunisedineuay
n’rﬂqﬁqm:aunﬂmhﬂmﬂﬂa (Palmer, 1969; Reeder, 1988; Allen & Jensen, 1990;
Thompson, 1990 cited by Pascoe, 1996) NsAndatlsngnisafinenuuiaaiiniiofin
(hermeneutic phenomenology) aFun1sWRI lae 1unaRneaslawmniaaf (Heidegger)
WuuuaAnd liiesudeduravioussaalsingnisalivindu wduiunisdumiuazutls
mmumﬂﬁ']mqmﬁﬂqmmummhmuﬂnaluamummﬁw] (Heidegger, 1962 cited
by Annells, 1996) Wiarudnfyiuauaaiiang anadnlazesyanaluilsngnisal
ﬁuq dnfinrumnssieypeatiuetinls Taadilalulsngnisalrnaudluiddinsasusia
Fu WA luasufandouyanauazduondan dafuniiuadouiuiueuiy
ﬂsnngn'n‘nﬁu'lm”ﬂfj'm%u‘[m naunavataiiAuMINEANT (Koch, 1994 cited by
Annells, 1996; Malt, 1999; Sorrell, 1995)

miAmndangmeRveniinngnannmdmign i sumaiearbedaie S
Fausitl (1859-1939) TArmawlalunisAnmnidesatlszaunisafiBetu JansAnmi

o (4 ¥ o i o e: } s ]
ansousiiuusssn (abstract) Tﬂﬂ'lumﬂ'nugtmummmwmmmmmnumsﬁnm WHRL
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drarnfiauiiaaiulsangnisaiiuuanldsranintaaldluaaidy (bracketing)
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o 1 © v a a P o o P & )
flhitanufiduniaiuimiaoiulsngmsoiiu - Iaglawniaeffiaouiiudinaslinn

v a tdl - .—5 e: b 74 1 ° p PR > ' A: -&’
pufiAnefudsingnisnitunndaadastiannsanléada inszfavatienadhuiiemn
¢ e i o H o (’:/ A’ < o A‘ ' L4
dvamanitigemudlafemnnngmenifianmivinlilae niaefindamdiidnuniidoy
Wwnsudamsving  Tasdtussasiefisndiafin (hermeneutic circle) Fafluuwanialy
nmsAnlsIngnasafneguuuEeiudanin uas@edinasiaeiwiiafn udaund Ay
° ay v el o o o a o a Ao e a

sialiidalaludsingasaiiindednmg JawuAnaie 2 uwrRalliA AN iuAe
msAnmidadsngmsafinguuudagsasiiunasiaundiesdnanad epstemoogical) (Conen
& Omery, 1994 cied by Drucker, 1999) winmsAnmaelawniaafasiiuaanaiwuiees
Umngnisad aelaanaefitadyaasinisiipanamungainuguiuanstaiy azsein
AN ladungRnssNTeAAR lUNITIRRINMNAE LNFITNITITA2INMNNETRILARS
A’ o ¢al « o « ] :’l
JuivAuonfanmnlszaunisnizesyans JpssiuarAnauatalidunay Tae
(Diekelmann, 1989 cited by Drucker, 1999) nanaldfa 1) druuazitanudlaiudeys

:’; < < =l a; ° -~ v = €0 v -
amuaralsngnasal 2) BauRamugtszidAyreddeya 3) dnsaminianudalany

» (e . a o Y -
faduunudidey  4) i lslnFunteyaranindawandeniug 5) afune
Anumangluamiiauuazunansinaiy 6) seyddalufaiilianunnisatinuiaia 7) ag)

y d‘ b o~ 2 v d‘ [] v =

romntiaasan luaimasAnmussaseunguiayaisnainanumnsetinauias
wasaafluiiafin (hermeneutic circle) Usenauginasdtlssnaudidny 3 ativape
NHVEA (background) A} A lafitietidauluRaRANE (pre-understanding) nsil
daudaneeadunugideyaluniawlanauming (co-constitution) 49 (Koch, 1995) 1¢f

= - A’

BBUILAIN
1. ginas duinusmdisernniusiatia  Nahasiniidn e diwieswenang

-~

:” 4 - . 1 =l °
1 (Benner & Wrubel, 1989 cited by Koch, 1995) lawaniaefidadnynaaiinaudidty

=4

dudilaonuminasiedsingnisaimuanuf@niinAreesmaaaiiudnwnslssaunisal

wnizuasiunaiuaieretyaaatiug Teerafidnrazuanseainyaratuiaiy

;24
o o <

anunsaliie] InedadiyaraiinuudnesigrAtyAall (Leonard, 1994)
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1) yaradludiagludwradennussruapuasluiunesnue (the
. =< e o~ e a ) 4 dl 1
person as having a world) nanetayAraUfduTusiuRwandax FayAARLUANINNNY
] o nl v Ai':d [ = Ail :: y :’z (4 a
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o !ni‘d : al o e o~ .

2) yeaatlughilauAuaciaudndnylusioiea (the person as being for

whom things have significance and value) N1 8tRyAASEALAUATANAIAY e
s v - o O PN 3 a by
warlnnauueresusiaziFadlimiieniy  Aniunmshandilangfinssuassymana  Gad

o dl 1o < < 3 d. v & ' Q9 o Ai‘
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yola 3 ¥ . .

3) unraalugnlvAuvinadasmued (the person as self- interpreting)
MNLINIT ITAMNNNEIBIARR LR AARINEY IUTRILETTN Ussindl nown PRnAY
anANAativtaInuauiuddy Wuarafdnaraluieanaasuanssainnisulannu

d‘ =i ] < G-y |
geayAAREUVIR LHiMlleuaTaanng ]

4) yaaaiflumiatsan (the person as embodied) umuﬁmﬂﬂalﬁmm
wngldisuaniziamewitie widisusndaseqdndaniu (embodied) Taunnetia
a ~ Y 4‘ v =l aca o~ s Aﬁ‘ o Ai' 1’«

Jnla §aan n1eiud SesesinlfiFenduiuii uasmenlaandiungRnssunyanatiuuand
a8nun mszyAaa biamsoiszuenithidau 1
5) yAraatlulA119a1 (the person in time)  Usvaunisalirasyanaiiiv

] oo d' a < o o «l [ b %
2EjANNFAT8A98T TpNAATIY AnfAnluilaqiiufinaunannenn uasdinasiand nidn

vy vy
e} [

nsliAnunsluauAr vidtavetiudiyaasiulianud AguasAnm
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2. anuf Andnlandiegianluianany fHdasesiacudlauiunludad
faan1sAnE iy dRuEssn A1 Awaadanseresdiidaya edoaldidila
4 X
dszaunisalaasd Wdayauntiay

=l ' 1 o & vy 2
3. nsidoudonresRduiugdayslunisudanciavnng  lunssuaunisin

u a

& e W L

| 4‘ } 4 ] [ [ & ' v v dl <l ] L L
Adinladaniadayasinag donfuseudngWdeyaiudide Tnisiidoudonaedddusin
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Wansaudarnumnsgldgnieassiudlidaya seniniaimas (Gadamer, 1976 cited
by Parse, 2001) Idnanafindntiswuanislunisdnlauns@s uasnisutlanauvang g§ide
FeavinaaNdlanim (language) 199 days uaznisimanievaauming (the fusion of

y H o o [} z Lo a X
horizons) walidnlafnlszaunsafrasypasfinndadnmfatindnts lanadunesll
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WATNIANET (Interpretative Phenomenology or Heideggerian Gadamerian Hermeneutic
Phenomenology) liiunasaula uazgmimnld@nmunnau iianisfumiacadlna Tedos
Wigdainlauazasunaidalmngnisairesydlu@uandanresaniunisaitiug (Cull-

Wilby, 1987 cited by Pascoe, 1996)
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