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ABSTRACT

The objective of this descriptive research was to study nurses’ abilities in
psychological interventions for victims of unrest situations in southern Thailand. One handed and
forty subjects were purposively selected from nurses working in community hospitals at Thepa,
Chana, Natawee, and Sabayoy districts, Songkhla province. The questionnaire consisted of two
parts (1) general data form and (2) nurses’ abilities in psychological interventions for victims of
unrest situations in southern Thailand with the scale 0-4. Content validity was assessed by
5 experts. The reliability using Cronbach’s alpha coefficient was 0.96. Data were analyzed using
descriptive statistics.

The result showed that subjects had a mean total score of psychological
intervention at a moderate level (3(- = 2.04, SD = 0.52). Considering each part, nurses had a
moderate level of mean score in three parts: building relationship (;(-= 2.13, SD = 0.61),
intervention (i =2.11, SD = 0.65) and referral (-)-(-= 2.04, SD = 0.70). Only the data collection
and assessment part was at a low level of mean score (_)-(- =2.00, SD = 0.56).

For building relationship, the item with the highest mean score and at a moderate
level was listening to victims with warm and friendly manner (3(-= 2.32, SD = 0.81) whereas
clear explanation of objectives of intervention had the lowest mean score and was at a low level
(X = 1.8, SD = 0.66).

For data collection and assessment, observing and asking for urgent needs of
victims had the highest mean score and was at a moderate level (§ = 2.07, SD = 0.76), whereas
seeking social support for victims had the lowest mean score and was at a low level (i = 1.89,

SD =0.73).
)



For intervention, preparing a safe and relaxing physical environment had the
highest mean score and was a;t a moderate level (§= 2.33, SD = 0.82), whereas organizing
activities to promote victim’s confidence by sharing with others who had experienced the same
situatioh had the lowest mean score and was at a low level (;(- = 1.81, SD =0.76).

For referral, rapid and appropriate referral had the highest mean score and was at
a moderate level (i = 2.18, SD = 0.77), whereas assessing abnormal signs and symptoms such as
scared, and agitation had the lowest mean score and was at a low level ( ;(- = 1.79, SD= 0.88).

This study could be used as a guideline to improve nurses’ abilities in providing

psychological intervention for victims of unrest in the future.
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