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m11iv L~e:,.:im1~~\l1 L '8.:i?lf 1.:i?111~'lleJ.:i e!u ~V111?1mu Pi mn 1'LI11-:i L~vu LeJ n"lltJ?leJtJP!1?1u1 
V V 

B'1'111Ji.:J'Vf1~U\JltJl1'U L'UtJn111im'8.:ii111'1 (Survey Research) zj.:ii1.ffu1,1e:,u1um1~1Lilum11iv 

~.:i~e:,1tH1 

3.1 LL\JtJLLt:-JtJn111iv 

3.2 th~"ll1n'SLL'1~fl~1Ji'leJ~1.:J , 

3.3 Lfl~eJ.:ii1e:,v11 m 'l.ln111iv 

SI d 4 

3.4 n11'111.:JLfl'SeJ.:J1JeJ 

a ., 
3.5 m1Lnu11tJ1'l1J'lleJ1Ja 

V 

3.6 n1'S1Lfl'S1~'H"UeJ1J'1 
V 

3.7 '1'1~v1'lmum11Lf111~'1-1-UeJ1Ja 
V 

3.1 LL \J\JLLe.l\.ln1'l1i'1 

m11ivfli.:iil\t1um11im;a.:ii111'1 (Survey Research) zj,:ieniv1J{?ln~1L~e).:Jf11')~eri11 
V V 

L ;a.rnf1.:i?111~'lleJ.:ie!u~V111?1muPi fl ~11'LI11~L~vme:i fl'lf'U?IB'UP!1'1'l.11B'1'111l i.:iV11v1u\Jlm-u 1vi v 1 i 
V 

., ~ 

LL tJtJG'le)tJf111JLL'1~ LL tJtJ'11Jm~ru 

3.2 th~111mLL~::n~11i1m.h-:i 

3.2.1 th~"111mffi m 'Ufl11Lf1tJ"UB1Ja 1J{LLfl eru~'Vl11'1fl1'UPifl~1LLa~fl 'SL 'UL 1-:JL~V'ULBfl'lftJ 
V V V 

G'leJ'U fi'11'1'U1 BG'la111 ~.:J 'Vl1vlU\Jl \Jl1'U Lvl VLL ,J,:i L U'U e!u~'Vl11'1m'U Pl fl~1 tJ 'j~ fl eltJ J{1 V er tl1'U'l V fl1'j 
V V 

er~~fl11LLa~er-ru1 tJeJ'l.lru1\Jl"il1'U1'U 195 fl'l.l fl'S~~e)'U"il1'U1'U 5,288 fl'U i1 65 h~L~!:J'U~tln'IJ~nu 
\I \I • .., '\1\1 ~ 

eJVL'l.lUfl11Pifl~1 2559 LLVfl\Jl11Jtl1L.flelLL'1~'tl'U1vl'tlel~L'S~L1V'l.l Lb~vl~\Jl11J\Jl1'S1~~ 2 ~~d 
V 



-
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1J1111.:i.vf 2 mw1-r,htntJ'lh:::'!!1m~u~V1TH"f mt.1Pim~n m1:::i°l1 L 'U t 1 .:i L~t1t.1Lan'l!t.1?1at.1P11"1t.11B"1"11l.l " ~ 

~.:JVl1\1l'UIJIIJ11'U 

11-n~mJ 
., .. 
t:-J'\J1V111 

0 " ., 
a1L.fHl 1°11e.JG'lel'U 

"1J'U1\11LVlaj 
~ d ~" 

"1J'U1\1lfl'11.:J 61J'U1\11L'1n '1fl1'Ul31n'1~1 

1. LiJa.:J 5 1 3 27 864 

2. U:t::'U1L1::: 2 1 2 15 429 

' 
3. tl:t::Vl~.:J 1 1 2 12 266 

4. Vl'Uel.:J~n 4 1 - 15 461 
' ' 

5. ti°lnL~fi 2 2 4 24 587 

6. t1:::f.:i 2 2 5 27 542 

7. l.J1tlel 1 4 5 30 526 

8. m.lmt.1 - - 1 3 29 

9. 'Vl.:Jtl1.:JLL\11.:J 1 1 2 12 252 • 

10. 1lJLLtl'U - - 1 3 12 

11. '11tl'\J~ 3 4 2 27 1320 • 
')')l.J 21 17 27 195 5,288 

~ 
65 195 5,288 11l.J'VMVll.J \11 

~m: 'lJell.J'1"111"1'UL 'Vl 131 t 1-:i L~tl'ULeln'll'U 1 tJ1:t::'IJ'\J'1.:Jfl\11'11tin.:J1'Ufl11Pi n~1 Lelfl'll'U~.:JVl1\1l'UIJ11Jl1'U 2559 
" 

3.2.2 fl'1l.Ji1e:i~1.:ivi'l m 'Ufl111~ emf .:id 1~Lbtl ~'\J~V111"1m'LIPifl~1 LL'1:t::1°11~"1e)'U 1 'U t 1-:JL~tl'U 
.. \J \J\J 

LeJfl'lltJ?leJ'Ul311"1tJ1B"1"13J ~.:JVl1 \11'LJ(;lm'LI ~.:iITT~ t11~ n1V1t.1\11"1JtJ1\11 m1l.l~1 a~1.:i L\11t11 i\;1111.:i"tltJ1\11 
~ . 

n~l.J~1el~1.:J61Jel.:JLl°l1'-ilzjLL'1:t::l.Jelfont.J (Krejcie & Morgan, 1970: 608) 1Ji'n~l.l~1el~1.:ivTI'ULtJfl11 

1~t1i°lf.:id LU'LleJ'\J~V111'1m'UPin~1 1ii1'U1tJ 127 i°l'U mtr'1e:i'Ulii1'U1'U 357 i°l'U LL'1:::h.:iL~tl'U 56 h.:i 
" "" 

(~11E.Jzje)L1.:JL~EJ'UL'U.fl1i°lt:-J'U1fl) ~.:JU11fl!]11J1J1111.:i~ 3 ~.:id 



" 
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d .1 I ., I 1 ~ II 

~1'11~'VI 3 LL'1vl.:J u'S:::"1J1mLLl;'l:::f1l;'ll.J!WJeJ!:..11.:J tJfl1'SLfl'U'S1'U'fJl.J'lleJl.J'1 
' " 

tl"S:::"1J1m 
I o, I 

fll;'jl.J\Jl1eJ!:..11.:J 

'lltJ1vl h.:iL~!:JtJ ' ., ... II II .,_ II 

~U1Vl11 1'11~'1eJtJ ~'U1V111 fl';j~i;1e)tJ 
" '\J'\J '\J '\J'\J 

'lltJ1vlLVlq) 63 2,347 52 327 

'lltJ1vlf1l;'l1.:J 51 2,049 44 322 
~ 

81 892 66 265 'lltJ1v!Ll;'lfl 

11l.J 195 5,288 127 357 

3.2.3 m-a1 iil.lfl1'l~Hufl1i1i!:..IR !.:i-d 1~LLfl ~u~vi11'1mtJPim111 tJ h.:i L~!:..ltJLe:Jfl"lltJ'1eJtJ 
'\J 

P11'1tJ1~'1"1l.J :ij1tJ1tJ 3 l'ltJ ~U~Vl1ii.:invi~1Ufl.:J1tJfl11PimnLe:Jfl"lltJ :ij1tJ1tJ 1 l'ltJ ~'ll1tJ1f11fl1';j 
'\J '\J ·~ 

~'1"11l.l ~1un.:i1tJPimnEm1mR a :d'1tJ1tJ 1 R'U 11l.JJ.:iitJ :d'1tJ1tJ 5 R'U fl1il~l.l1;.:imiie:il.l"1tJ 
'\J '\J 

m-ail.Jfl1't:m1iiL1vtJ1'll ~.:i-d 

1) i'.l1~miPim!f1Lvivrnvl1vi~m1.:ifl11tl~ruru11'Vl 
• \J u u 

2) 1J'U<a:::'1Ufl11t!Jfl11'V11.:J1tJ L tJ!Jl1 LL Vl'U.:J~'IJ~Vl11 1,J~1fl11 5 U 
• '\J 

3) LUtJ~~ijr111l.JL ~v1·1nru 1 tJm"Su~vi11LL"1:::m1~v1m11-a.:iL~!:..ltJLeJf1"1ltJ'1eJtJP11'1tJ1 
'\J ~ 

"" "' .. ~ I .J. I ., ' eJ'1l;'l1l.JVl1ell.J~l;'l.:J1tJL utJ'Vl u<a:::lilf1'\!J' 

d ..., doi!l'I ..,..., 
3.3 Lfl1el~1Jel'VI L 'trn.Jn111\lll 

Ll'l~v.:ii'.le1mm'Um11~vflf.:id n 2 1tJLL'IJ'IJ t11:::ne1u~1v LL'I.Ju'1e:iuml.JLLl;'l:::LLuuil.Jn1'l!l-ru 

., 
.c:il Ci( 4.1 q 

l.J'S1!:Jl;'I::: Lel !:Jvlvl.:JtJ 

'\J 

1) LL'UU~el'UCl11J (Questitionnair) LL'IJUl.J1m1~1tJtl1:::l.J1rurh (Rating Scale) 5 1:::~u 

L vle:i'1e:iummM c.11 num1::: ~,11 b :S..:i'1·h~'1'S'Sf'1'Ue)..:J~U~'Vl1 'j'1 m'U Pi mn 1 'W 1 'j..:j L~cJ'ULe) n"ll'U'1 e)'U Pl1'1'U1 
'\J '\J 

B'1l;'l1l.Ji.:JVl1v1D\Jl\Jl1'U LLU..:iLUtJ 3 IJle)tJ~.:itl 

.J .J.J ., II ,1_,1•1 II 

\JleltJ'Vl 1 LL 'IJ'U'1el'I.Jfl1l.J'VlLf1 !:..11 f1'U'llell.J'1'Vl1 u'llel.:J~\JleJ'IJ LL 'IJ'U'1el'I.Jfl1l.J 
'\J '\J 

\JleltJ~ 2 L tJtJLL uu'1e:iuml.JL~mnum1:::~,.11L :a.:i1;1~1.:i1;111A'l!v.:i~u~vi11'1mtJPin~n 1 tJ 11.:i 
'\J '\J 

. . 

L~!:JtJLe) f1"1ltJ'1e)tJ P11'1tJ1~'1l;'l1l.J ~.:i V11v1tl \JI \JI 1'U ; .:i 1~'11 f)e).:j Atl 1::: f1 e)'I.Jfl 11::: ~ 'U1 L :a.:i'1~1.:J'1'S'SA'll e).:J ~ 
'\J '\J 

u~vi1iG1mtJPi fl'l!l-1 L 'U 1-a.:i L~!:..l'ULeJfl"ll'U'1eltJ P11'1'U1~'1ml.l ~~ii !:.I 1Ji'vh m1~ fl'l!l-1 LLl;'l:::i..:i Lm1:::~1i11n 
'\J 

.:J1 'U1~!:JLLl;'l:::LL'U1f1~'Vl')'l!l-~L~!:..11tl'Ufl11:::~'\.J1L:a.:i1;1~1.:iG11'SA '11fl 16 LL'U1f1~ 1~LLfl 



-
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Chemin (2001), Bennis (2002), Couto & Eken (2002), Sousa (2003), Guntern 

(2004), Parker & Begnaud (2004), Palus & Horth (2005), Casse & Claudel (2007) Danner 

(2008), Stoll & Temperley (2009), Harris (2009), Delich (2010), Ubben, Hughes & Norris 

(2010), 1~~":i~ ~'UG'nf\Jl"LJ (2553), fi\Jl~n1'\j'1\J uij-W'U5 (2556), '4'l)'U1fl -Xuvi:w1'VltJ (2557) 

G111111e1i,-:iLF111~~fl11~~tl1L-8-:iG1{1,rn11fl'lle:i-:i~u~v111G1m'UPin'cl1 1rimLvmtl'U 5 ~1'U 1~LLfl ~1'U .., .., 

~'U\Jl'U1fl1":i ~1'Um1:w~l'1Vl~'U ~1'U1i,vifi'ltl ~1'ULL 1-:J'1-:JL'1LL'1~~1'UF111:w H11-:i h L 'U'ULL 'l..l'l..l'1eJ'l..lm:w , .., 

'11'U1'U 67 -ifo L1'1tJgl'1Lnt.1.1'1-W'111ru1m1L~em111e:irnL'l..l'l..l'1aum:w LLU-:JLtl'U 5 1~~'\.J ~-:id 

";i~~'\.J 1 'Vl:IJ1tJ5-:i ih~~'\.Jfl11~~tl1L;a-:i'1{1-:i'11":ifl1Jtltl~'1\11 .., , 

";i~~'\.J 3 'Vl:IJ1tJ5-:i ih~~'\.Jfl11~~tl1L'tl-:J'1{1-:i'111fl'U1'Ufl'11-:J 

";i~~'\.J 4 'Vll.J1tJ5-:i ih~~'\.Jfl11~~,11L;a-:i'1~1-:J'1":i":ifll.J1fl .., 

L1'1tlL~fl~LL'U'U\111:WLflru'1'll€1-:Jfl1€l'U'l..l1fl (Cronbach, 1990: 126-127 eY1-:i5-:i1 'U\11'1l.J'U11'1tl 

u1m LL'1~Lfl'cl1111-a'v LL'1~~:w, 2548: 82) Ll'1tJf11Vl'Ul'1fl~LL'U'WLL'1~fl11:WVl:W1tJ'lJa-:iLL~'1~-d1-:iF1~LL'U'U 

LO~ v 111J11:w Lnru'11 Lm1~~~-:id 

fl1LO~V 4.50 - 5.00 ,.,,mv5-:i ~";i~~'\.Jfl11~~,11L'tl-:J'1{1-:i'11":ifl:IJ1fl~G'l\11 .., , 
1 d ct .c:::il cv Vo c:. II , 

fl1L0'1V 3.50 - 4.49 ,._,111m1-:i l.J":i~\11'\.Jfl11~t:-J'U1L'1!-:J'1":i1-:J'1":i":ifll.J1fl .., 

1 d ct .c:::i1 cv llo ,Q, II ,11 

fl1L0'1V 1.50 - 2.49 ,._,l.J1VC1-:J l.J":i~\11'Ufl11~t:-J'U1L'11-:JG'l":i1-:JG'l":i":ifl'Utltl .., 

I d cf .c::il fV 110 .IQ S., ,11 d 
fl1L0'1tl 1.00 - 1.49 t-,:IJ1Vt.N lJ":i~\11'Ufl11~t:-J'U1L'11-:J'1":i1-:J'1":i":ifl'Utltl'VlG'l\11 .., , 

\Jltl'U~ 3 LL'U'U'1€l'Ut:11l.J'UG11tJLtllil (Open-Ended Questitionnair) '11W!'U1~~\11€l'ULL'U'U 

.:::::. ~ d cvs., dcv 110.c. s., , 11.q 

G'ltl'Ufl1l.J LL6'1\11~fl\11 L Vl'U Lfl tl1 fl'U 'lJeJ LG'l'U tl LL 'U ~ LL 'U1V11-:J L ~ tl~ (;ll'U1fl 11 ~t:-J'U 1 L '1!~6'1":i1~6'1":i":ifl'lleJ~ t:-J'U":i'Vl1":i .., .., 

G'lf:l 1'UPi fl'cl1 L 'UL ":i-:JL1tJ'U Ltlfl'll'UG'ltl'Ufi'116'1'U186'1'11l.J~~,._,1 \11'UIPW11ti 

2) Lb'U'Ui:i.Jfl1~ru (Interview) ~1~tl'1~Vl1fl11i,:wm'clrue:i~1-:i1liL'U'UV11-:Jfl1":i (Non - Offi .., 

cial) "'n'clru~'lJe)-:JLL'U'Ui,:um'clruvltiLtl'ULL'\.J'Ui,:um'clru~-:i Lfl":i-:JG1{1-:i (Semi - Strutured Interview) 

L'U'Ufl11i,:um'clru~'UWfl€1'\.J~1tl'11tlfl1~1-:J 'l L 'WLL 'UUir:Wfl1'clfJJLL~'11l.J1":iC1~'1~'U~'\.JL 'U~tl'\J L ~l.J L~:U 

L ~€1 L ~Lf1\11fl11:W-a'1'1L'1'U'll€l-:Jfl1\1leJU 1~ 



~ ~ 

t}i:'~ f1.Gl!lf1._Q.rtLL!l~rtG~rtu.ru,1n.~11LUf1.Q, i L~~t ~,Q:~ ,. ,. 

' ' ~ in.,Q,n~rt~l!l~~ ~,, ll. UJ11 i:' 1fl,r\.~fl, fl, tMLL.ffUb!r\.Gk!lH.1 l!lUL.l f1.L~ ~rtLL'rnGk!r\.n.11 L!1. , L 

(Z8 :917~z 'rtlt1.~~,, ~R.1lAf>l.Ui 
.. "' 

~m,uLn. t1.&11f1.rt~l!lf1. ll:'121:'L~) b!Lr\.f1.G1b!NW,1Lll£~rtL~ (:J.Ucl!J[:Jf30) et.1dW) Lt.,t~@1i£1A.~~1fl.rti , 

' f1.~WL& f1.b! 0£ f1.tf1.L~ ~1:-Jb!~_Q:~1Lllf1. ~~i:'Lr@t~rt~LlP,1,.rt~rtL~k!~Lf1.k!Lk!f1.Gk!f1.R.LlG1f1.~£_il:'11 

n._v~ i rtLl.m@1,mn. ,, I:'~~ l.!11 (+no /\.I .L) R-11:'B~l!llA.fl, t t~i,n. um 1:-l[l,r\.kfl.~rtLUn.@1,mn. ,,L!'I. ·9 

~·o ~,,1:-! JOI L~~~rtLULle!B~UB~,~~,, (JOI :a::>uarnauoJ a/\ipafqo swa:i.i 10 xapu1) 

~ 

Llt1.Gf1. it-R. ,1:-1l!lrtLU!n.G~&U~ ~rmu.n.u,~&IA.rt~~Lrtlt1. irtL tb!~~,,Lvrnn it-fl. ,1:-1~1tLtb!LfU1L&M&t1~ roe. ,.~ F' Kie. 't;r 

' ' ~ ~tru bl t-11A.~~ lfl. W f1.MQ,L ~ IA.~LRLlifl.~~1L & L(W L& ll. um &t1~1Lllf1.L~~JtLUn.@~n.n. ,, L!'I. -~ 

' ll. um C-1fl,r\.~[1~~,, ~n ii G nk!i G~~ l G~ 1f f1.MQ,L~ IA.~LRUifl.~~1L&LGG~rtLUr\.Gk!n.n. ii@n~i ·17 

t}L~~Q,l!l,t,1t1.l:'_Q:rtL~k!~Lf1.~Lk!f1.Gk!f1.P.LlG1f1.~i i t-11 

' ' rn~irtLlm@k!n.n. ii[l,1k!~~,, G~i:'G~b!ii:'L}k!1Lllf1. l l!l~tn. ,, n.@w~~,,~1:-k!~1[1ll~,t,l!lf1.lt1.Ll-,I ·z 

~&ULL.li:'G1b!it-L1k!1LLm, l!lb!tn ,in.@wnn1l!lf1.lt1.LUGM 1LRu1n ro 't:. p ,. l, ic. I~ o F' ,::.I 
0 

IA.~1L&LBGL!1Bf1.k!i t~,, rtLllr\.Gk!n.n. ,,1:-L1k!1Lllf1., t-LIA.tn ,mn iLrtLnGM 1 f1.Ll!l~rll!ltlt1.i:'&rtL~~BLf1.~Lk! f'-' I l'I /'I l, 1; 0 f" P::,, 1,-;' n 11> 't:. 

~ ~ 

nB~f1.ll.UBm~i, 1:-11 n. i LR Ll~f1.Lll~1Llt1.~n.~l:'Gll.~11~1:'L}~t-~ iL!'l.~~tLL.f n._v rn~m_Q:~1Lllf1. i l!l~tn. ,, 

n.@wn l l!lf1.lt1.Ll-,l~ltL~ i:'G~rn~,~~_Q:~f1.Lt-1Lk!Ll@il.lL~ ~ C-L!tlQRh!A.~m,l!l~tmiLRL.l~1Lll ·1 

~ ~ 

n,c-~n@l!ln._Q.n.~L~ ~~ l!ll LRu~nw~1LH.~n.~ c-@n.~11k!t-L}~t-~, L!'l.~~tLL.f ,. ,. 
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0 d I I d d " ., 1· I O .. 2. tJ1 Lb 'U'\.Ji;'le)'\.Jfl1l.J'V1~1'U fl1i'Vllil i;1e)'\.J'Vl11'11rr:rnJ b 'V1 tl-:!\il1-:J Lb'1:::i'l11l.Jb "IJe)l.J'Ubbffl u lil1L 'U'U fl11 

a ., 
bf1'\.J11'\.Ji1l.J'IJe:l~'1 

3. 'Vl1fl11\il11--Ji;'le)'\.Jl'l11l.Jflf1~e)-:Ji;1l.J'U1W'!Je),:j Lb '\.J'\.Ji;'le)'\.Jfl1l.J 
" " 

4. li11b i1'Ufl111bi'l11:::t-1-Ue:ll.J'1~1tl 1 U1bbf11l.Jl'le)l.J'Vi1b\ile){~1 b ~'11U 
" " 

~1'U m1tl.Jfl1~W~1'.ij tl L~li11 L 'W'Ufl11 Ln'U11'\.J11l.J'Ue)l.J "~1 tl m1tl.Jfl1~W L th.J11tl'U 1'11'1'1 
" " . 

L ~e:JU1:::l.J1" LL 'U1'V11-:! fl11iln!'U1fl11 :::~,11 L ;a,:ii;'l~1-:i'111fl'!Je),:j ~'U1'Vl1ii;'lfl1'U pj f1~1 L 1-:! L~ tl'U Le:l f1°!J'U'1e:l'U 
" " 

1311 i;1u1B "'" 1l.J '.ij-:JV111i1tl \il mu 1vi t1'!.le1V1-u-:i~ e:i--.i1 n a1-u n-:i 1m" 'IJ 1un111V1 ti 1 "'t1BG1" 1l.JPi n~1 • 

l.J'Vl11'Vltl1"' tl'1-:!'!.1"1'Ul'l1'U'Vl{ 1V1 tl1L 'IJ\il'U\il\ilTW L ~e)'!Je)'e)'ULl'111:::t-11 'Ufl11tl.Jfl1~NL\iltl'Ulil'Vll.J1tl1'1.J • 

L 1'11~--.i:::tl.Jn1~ru --.i1m!u~1'.ij ti 1~fle:i vi L 'VlU'UV1tl.Jm~ruLL":::tl1l.J11i1'1L i1um1ml.J-ff 'U\ile:J'Ufl111'.ij ti 
" 

~e:i1u 

... ~., 
3.6 f11'l1Lfl'a1::'Vl'tlel~~ 

m~1 Li'111:::t-1-ue:il.J'1 LL uu'1e:iuml.J ITT-.s'ti 1~1ii1L i1'1.Jn111 Li'111:::t-1~-:i~e:i 1 ud 
" " 

1. '1fl1'Ufl1Yl"lle:J-:i ~\ile:J'\.JLL uu'1eJ'Ufl1l.J 1Lm1:::t-1-ue:il.J" Llilt1fl11LLt1n-ue:il.J"\il1l.J\li'1 LL u1~ Pin~1 
" " " 

d O I S, ( ) I d ( , ) L YlU'U1l.J1'Vl11'111e:Jt1'1::: Percentage LL'1:::i'l11'111l.Jfl Frequencies 

2. 1:::~'\.Jfl11::!~'U1L 'tl-:i'1~1-:!'111f1"11e)-:J~'\.J1'Vl11'1fl1'UP1fl~1L 'U 11-:i L~tl'ULe:lfl"l1'U'1e:l'Ul311'1'U1 
" " 

B'1'11l.J'.ij,:jVf11ilU\il\il1'W 1Li'l11:::t-1-ue:Jl.J'1 Llil tl'Vl1rhLO~tl (Mean) '11'UL~tl-:!L '\.J'Ul.J1\il1\i1'U (Standard " ~ 

Oiviation) 

3. 1 Ll'l11::!t-1L U1tl'UL vit1'U1::!~'\.J fl11::!~'U1L 'tl-:i'1i1-:i'111!-1"1Je)-:J~'U~'Vl11'1fl1'1.JP1n~11u11-:!L1tl'U 
" " 

Le:Jfl"l1'1.J'1e:J'Ul311'1'U1a'1"1l.J'.ij-:i'Vf1v1tl\il\ilTW lii'1LL 'Ufl\il1l.JL Yl\31 mti 1:::~um1Pin~1 u1:::G1um1ru1 um1 • 

'VJ1,:j1'1.JLL"::!"ll'U1\il"lle),:j h-:i L1tl'U 1 'nfl1i1 Li'l11::!t-1"Ue)l.J" Llil tl fl1il-11'1.J1N'Vl11'11 LO~ tl X A1L ~ tl-:! L '\Ji.I 
" 

t1 "" ' • I • I "" d l.J1\il1~1'U (S.D) L u'Ufl111Li'l11:::'Vli'l11l.Jbb u'fo11'U'V11-:Jbli1EJ1 (One-Way AN OVA) Ll.J€l'VfUl'l11:1.JLL\ilf1 

~1-:ie:i~1-:ii1-umh~'ruV11-:iG1~~ 'Vl1fl11V1v1'1e:ium1l.JLL\iln~1-:i"11e:i-:iA1Lo~mth..111t11'1Llilt115"11e:i-:i LSD "lle:J-:i 
~ " 

.J Q.J SJ' o Cit. IJ' ' II Cit. ~ 
LL 'U'\Ji;le)'\.Jfl1:I.J Lfl tl1 fl'\.Jfl11::!~'U1 L 61!-:!i;111-:Ji;l11i'l"lle:J,:j ~'\.J1V111i;I fl 1'1.J\31 f1~1 

" " 
d t1 • I :'I d "' .., .. a ., 

4. LL 'U'\.Ji;le)'\.Jfl1l.J\ile:l'U'Vl 3 L utlLL 'U'UG'f e:l'Ufl1l.J u"1 m ulil Lfl tl1 fl'\.J"lle:l i'llil L 'Vl'U LL"::! "lle:JL'1'Ue:JLL 'U::! 

.fl11 :::~'U1 L :a-:iG1i1-:il;l11fl'IJe),:j~'\.J1'Vl11i;I fl1i.JP1fl~1L'U11 ,:j L1 tl'ULel fl61!'U'1el'U 1311G'f 'U1B'1'11l.J ';ij-'.l'Vf1 lil'U \il\ilTW 
" " 

Cit. !4i Qcil QJ ' Cit. ~ .J ~ 1,1 4 CV II I .cJ .cJ 0 

1 bi'l11:::Vt bliltl1fifl11i;l,:i Li'l11:::Vti'l11l.Ji'llil b 'Vl'U'Vll.Ji'l11l.J'Vll.J1 tll-1'11 tlf1'1,:j fl'U LL"1 'Vl11°111'111l.Jfl L Ylel'U1l.J1 

u1:::neiun11e:i~u11t1~" 
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~1'Wf7111 LFl11~i-1-vm.mf7116111.fl Tt~ru ~1i c.1'1 ~vh fl111 LFl 11~\-1-V ellln 1~ c.l 1fifl11~ 1'11111 LLn~ 
~ ~ ~ 

&1{1.:i-veJ&11tJ1~ c.1iht1-v' eJ'VI~ fl LL'1 ~i1-vmeJ.:i'11 flm1i11m1!l'ruL ~eJ11T1.h~111n LL 'W1 'Vl 1-:i m1~ \JlJ'W1.fl11~ 

~-J16Ut1.:i L -ii.:i&1{1.:i&111 R"!.l€l-:J~'I.J~V111mn'W~ fl1!!'11'W11-:i L~cJ'WL€lfl'!l'W'1€l'W fi'!1'1'W1B&1n111i-iwr~-u(J)m'U 
~ ~ 

3. 7 ~i,~vltmtJn1'a1Lfl'a1::~ieJ~~ 

1 'W fl 111 LFl11~\.1-Vel1lnFlf-ii1 ~1 i c.1-J 1 LL 'I.J'I.J'1€l'I.J(l1111111 LFl11~ i-1ieJ11n 1~ c.11 'tiL tl1 LLfl11l 
~ ~ ~ 

'11L ~'11'U'Vl1-!'1t1&\ '1t1~v1'l m 'Wfl111LFl11~l-11~LLfl 
~ 

1. '1t1~v1'l<ti1LFl11~l-1i€111n 
~ 

' .J . ' ., 1.1 mr11111ri (Frequencies) LL'1~Fl11€lc.l'1~ (Percentage) 

' .J ) 1.2 mLOncJ (Mean 

1.3 R1L~c.l.:JL'I.J'W111~1;j11.J (Standard Deviation) ... 
1.4 fl11L mc.1'1.JL vic.1'1.JR1 LO~c.11~'Vl11.:J'1€l.:J fl~lJ~e) R1vi (t-test) LL'1 ~111flfl11'1€l.:Jf1ci11~€l • • 

R1Lel'V'l (F-test) 1111ii.:im11LFl11~~Ltl~c.1rnvic.1rn~.:iieJ'W (Multiple Comparison) 

2. &1C1~v1'l iV11Flrum~ LFlimijeJ , 
I d ~ . 

2.1 Fl1Fl1111L'VlcJ.:Jm.:i(J)11JL'W€l'Vl1 (Content Validity) 

2 .2 R1Fl1111L~m1''W (Reliability) "!.1€l.:JLL'I.J'I.J'1€l'I.Jf.l111 




