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t-(¼, L!li:;tLllC3!'��t-�rttr.BM£1,4.,�[:n la 1.,u& l t-�t-r.,, a�&� L�n.M. LA.UWt�1.,e31.,Ru�n.LUij.f.L1-1-E:ni 

t-Gll.i'.f.tij t-Lkijt-(¼11.,!\�l:tLllB��M.Ql,4.,�t:�al&O (17 i'ruum1.,lflfl,u�tf\t-&i�ttl!�n,vt-BiW�Bijrt1.,tw 
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n, n, 

n. t LRU~n.LlJ~1Lv1.&n.~t-~ll.~11~t-L}~t-& i LP,~ ~lLLJLn..~~1LUt-LIA.l'...r1. ii ~t,rt~1[1B~ i, £·z· t 

n,r3~ ,r:-1 lt-Bfl.~Ln.fl.~~,, 

n, n, 

1'1.Q.U811'1.r3~1t-1 l n. tLRU~l'1.LL1~1Lv1.&n.~t-Bfl.~11~t-L}~t-&iLri.~~l'.,LLJf1.~~ ,n,~~[1 i@~, z·z·t 
t}L~~Q,~1v1.t-~rtL~~~Ln.~Lk! 
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4. LL1-:i~-:ih (Motivation) 

5. r111l.lH11-:ih (Trust) 

1.4.2 "lleJ'\JL"ll\Jlth:::'ll1mLLm::mfa.1(,)'JeJ~1-:i , 

"lltn~nzj1J(,)1eJV1-!l"lleJ-!lLrl1\lzjm=i:::imfomJ (Krejcie & Morgan, 1970: 608) 1v1n~11i1afi1-:ivrlm'U 

m11~fmf-:id L'U'U~'\J~V111G1m'Ufim11 '11'U1'U 127 riu r11~mru '11'U1'U 357 rl'U '11n 56 h-:iL~cJ'U 
'IJ 'IJ'IJ 

1:::~'\Jm1Pin~n 'lh:::G1'\Jfl11ru L 'Ufl11vi'1-:i1'ULL":::"ll'U1~"1Ja-:i t 1-:iL~cJ'U 

2) i1 LL '\.J1m11 1~ LLn fl11 :::~i11L :a-:iG1{1-:iG111r1"1Ja-:i~'\J~V111G1m'lifi n~11 'U h-:i L~cJ'U 
'IJ 'IJ 

Lan'!l'U'1el'Ui'11'1'U1B'1"1l.J~-:iwr~,1\Jl\Jl1'U 

1.5 n-·rnuu.u1AflL'Un1'i~:5'fl 

1 t.1 fl111~ flrl f-:id en~ fl 1v1vi'1 fl11Pi m~n LL 'U'J A~ L~ cJ'J fl'\Jfl11 :::~,11 L :a-:i&1{ 1-!l '111A"llel-!l ~'\J~Vn 1 
'IJ 'IJ 'IJ 

&1mt1Pi n~1 LL~::: 1v1vi'1 m 1&1-:i Ll-111 :::~-:i1t11'.il c1 LL"::: LL t.11 A ~Vl t'J~6 L~ c11 fl'\Jfl 11 :::~,11 L :a-:i"1{1-:i&111A'11 n 

16 LL'U'JA~ Lv1LLfl Chemin (2001), Bennis (2002), Couto & Eken (2002), Sousa (2003), 

Guntern (2004), Parker & Begnaud (2004), Palus & Horth (2005), Casse & Claudel 

(2007) Danner (2008), Stoll & Temperley (2009), Harris (2009), Delich (2010), Ubben, 

Hughes & Norris (2010), 1Yi~1~ ~t1mf\JltJ (2553), n\Jlifl1qj'1\J tl~~'Ufi (2556), ~qj'U1fl 

~'\J~1l 1 VlcJ (2557) ~-:i &11m1t:1&1-:i Lr111:::~rn1:::~,l1 L :a-:i?1{1-:i&111A"lleJ-!l~'\J~V111'1mt1Pin·cn 1v1 5 v11t1 
'IJ 'IJ 

~-:i-d ~el 1) ~1'U~'U\Jl'U1fl11 2) ~1'Url111J~~'Vlfi'U 3) v11'U1'1cl~f3ttl 5) ~1'ULL'a-:J'1.:Jh LL~:::5) ~1'U 
' 'IJ 

r11111H11-:ih 
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~1bb'U':i~'U ~1bb'U':i{,)11J 

am'U.fl1'W 
Slo ~ II ~ 

.f\11 ::i:J'U1 L "IHa -a1.:ia 'a'afl 
" 

1. b 'WP! 1. ~'U\Jl'U1fl1':i 

2. el1c.l 
' 

3. 1:::~Ufl1'a~fl~1 c::> 
odl I 

2. fl111Jc.l~'Vl~'U 

3. l~c.l~Pl'U 

4. tJ1:::'1Ufl1WJL'Ufl11'Vh..:J1'U 4. bb ':i-:1'1..:J1'1 
" 

5. 'll'U1~'lleNL'a..:Jb~c.l'U 5. m11JH11..:ih 

.fl1'W~ 1 fl'Hl\JbL 'U'Jflfl L'Ufl1'a1iV 

... u " 1.6 'Uf.113Jfl'W'VILQ'W1:: 

m11'1c.11•i..:iilITT'1EJ1~n1V1'U~-uc.111JP1Ylvim"r'l1:::~£11~ru ~..:id 
" u 

1.6.1 .fl11zN''l11 b;i.:iai1.:ia'l-a~ V11J1 c.15..:i b 'U'U'V'lf'I~ m11J'll el..:J~u~ V111am'U~ n~n~ bba~..:i " ., " 

e:ie:in5..:im11Ja11J1w 1 'Ufl11'1-:i h tJ1:::a1'U..:i1tm6'!:::u1rn16'!1m 1 'U 11..:ib~cJ'Ubeln"Zl'U'1eJ'UP11a'U1~a6'!1ll 
" ' 

1tJ'1m1af1-:ia-a11-i~..:i1V11l ., e:i~1-:iii1~c.1~P1tl ii~1..11J11..11m1 iir1111J~fl'Vl~'U iiLL1..:i'1..:ih LL~:::iir1111J 
" I • " 

H11-:ih ~1c.116t111'Vl~eJLL'U1V11-:ivrl V11l 1 L~m tl1..1n11~\,!,Jt.11am'U~n ~11 ~ii~rum'V'l1J1n:ff 'U 1~c.1ii 

.. .., ~ 
'S1c.J6'!:::Lm.l~~..:J'U 

1) ~'U~'U1fl1'l V11J1c.15-:i L 'U'U'Vi')~ m11J m1LLa~..:ie:i el n'lle:i..:i~u ~V111am'UPi n~n 5..:i m1 

iien11Jrui1..11'Um1i1-:i1'U iir1111Jfi~L~-:iaf1..:ia111-i ifo~ururu1Lo~mom,i iifl111J1eJuf iin11ai1..:i 
u u " 

'll'Jru LL~:::f11~..:J 1 '11 'U fl1':i~1..:J1'U i'.it1111.'1-:J Ll;'f~1JLL6'!:::'1'Utl'1'U'Ufl111Ji;'f11J1':i'1'llel..:J'Ufl~1fl11 'U fl11'1i1..:i 
u ' ' 

l;'f11i-i1..111J1m11J 1 'Vlll 1 iim11Jl;'f11J11'11 'U m1LLni:lqiV11eJ ~1..:iaf 1-:il;'f1w1 LL~:::iifl111Ju~~'Vlih 1 'U n11 

\'11..:J1'U i;'f11J1':i'11 Lfl':i1:::\fam'Ufl1'SW~1..:J 1 iiL'1 \Jlfl~~~ 'Ufl1':ic.lel1J,r'UL 'Vlfl L'U 1'1 ~'11':ii;'f'Ub 'Vlf'11 'Ufl1 'S 

'U~'Vl1':i'1~ fl1';jl;'f m'U~fl~1 L ~el 1 ~'U':i':i~ L iJ1'Vl1J1c.l el ~1..:J1;'1{1..:il;'f111-i LL~ :::iifl rum'\"! 
' ' 

2) fl111lfifl~~'U 'Vl1J1 ti5..:J L 'U'UY'lf'l~fl';i'S1J fl1':iLL'1 fl..:J elel fl'IJel-:J~'U~'Vl1':ii;'f ()1'U~fl'\~n fi..:i . ., " 

m1tJfu~11 ~L -u1nul;'fm'Ut111ru~1-:i 1 n11tJfu L'U~tl'Uf!111Jfifl LLt:-J'U..:J1'U n11t1el1Jfur1111JfiflL ~'U 

fl11af1..:iu11c.l1fl1P11'Ufl1':i~1..:J1'U fl1':i~fl~'Uh fl11tJfuui..:iLbm'lJ fl{]WLU c.l'U \Jl6'lel~'1'Uiifl111J 
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eJtilVl'U iim11JBa1~ 1 'Ufl11'Yl1..:i1'U iim11JL 'U'Wll'Ul.eJ..:J flel tJeJ1'U1tJm11Ja~m mLG't~ 1 ~m11J-d1m 'V!~eJ 

'Ufll;'l ml 'U'1fJ1'UPi mn i1m11J'111J11'1 l 'UR\il LLl;'l~ LI.ITT 61J'U fll'V!1€l~1..:J'1{1..:ia11 fl 1,1,l;'l~n fl Nm'W . ., . 
3) 1ila\1A'U 'V!l.J1tJn..:i I.U'U'W')~f'l111Jfl11l.l.'1\il..:Jele)fl61Je)..:J~'U~'V!11'1m'UPifl~1n..:im1i1 

1~tJiian1n11..:i1nl;'l Ltilm tl'U~tli'i1tl Ll.'U1Rtil 1fim1 r1111J{1.1,1;'1~1.vir1 L'ULl;'lfi Viii , -;,i1ntl1~aum1ru1J1 
~ 6-J'\J ~ 

1 m 'U fl11'U~V111am'UPi fl~1 fieJ 1'1111JR\il 1 'V!3-! 'Ul\?l m11J 1 Viii fl11L'1'Uel bfl1..:Jf111 l Viii I.Ll;1~f1'1fl111J 

1 'V!3-! 1 \?ll;'lel\il'1'U'1..:i1.a~1J 1 ~'Uflfl1 ml 'tl't.11\?l m11JLl.1;'1 ~1.vir11 'Ufa~~ 1. V1m~a1J Ll.1;'1~'1..:i 1.a~1J 1 ~'Ufl1;'11m i1 , , 

1.1. 'U1?iti11.-8..:ia~1..:ia11fl ~..:ii11. vleJn11~~'U1ur11;'11m1 'U 11..:i1.~tJ'U1.eJn'll'Uael'Uf'11a'U1Ba"111J1 tl'1n11 , ~ 

• 1d • I 1 I II ' .. I. uG'll:J'UI.I. ul;'l..:J 'Uel'U1fllJlell:J1-!1'111-!1'111flLLG'l~1JflNJl1'W , 

· 4) LL'H,HIL:ij 'V!l.J1tln..:J L'U'U'Wf1~fl1';j1Jfl1';jLl,'1\il..:Jele)fl"1Je)..:J~'U~'V!1';i'1C11'U?in~1n..:im1 
~ ·1 ~ 

a~1..:i1.1. 1..:i-;,i..:i 1-;,i m11.tlti1 LeJn1a1 ~uflm mi1'1Tu~11J L 'Um11.1.atil..:im11J?iti11. "H'U iin11m~~'U 1 ~n1~..:i h 
~ , , 

1.vleJ 1 ~1.ntilfl111J?iti1~1.~1Ja{1..:ia11fl~..:i1 viii , iifl111Ja11J11t:1L 'Un11 iim11Jm~~e:i~eJ~'U iifl11l.J~~ 

n111J iim1:wf'lfviu11.1.G'l~~:w 1. vi iim11 'Ul.JiJ11 h iim11J 1. :iimi''U~el n11'Y11..:i1'Utl1~'Wq~(,l'UI. 'U'UI.I. uu 

el~1..:J~~ ii f111'1-!1 l.'1~1J l.l.l;'l~a'U'Ua'4'U n-;,i fl1';i1J~1..:J '1 iim11J I. el1 l'1 l'1 ~el fl1';i~~'U 11. Vlflijfl 1.l.1;'1~1fifl1';j 

'Y11-!11'U 1 'V13-! , ~*~m11. tl~tJ'U 1.1. tl 1;'1..:J 1,1,l;'l~a~1..:ia11fl \?l l;,el\il '1'\J 1 ~m11JG1119 qi nu~ r1"11 m"l'l flfl'Uel ~1..:i 

1. vh 1. vi tJ1lll'U 1,1,l;'l~iin11'1..:i 1.a~1J Ll.l;'l~auua'U'U m 1'Yl1..:i1'U61Jel..:J'Ufll;'l 1 m1 ~ L U'UL tJ(,711J'YiP1vi1..:i LLG't~ , , 
do I SI ~ q 

'1 \il 'V!l.J 1 tJVl fl 1'V!'U \il el tJ 1..:'1'111..:J '111 fl LLl;'l ~ 1J fl N.fl 1'W , , 

5) F1111Jl 111..:it;i V1111 tici..:i L 'U'W'Wq~n1111m11.1.ati1..:ielelfl"1Jel..:i~u~vi11am'UPin~15..:i 

fl11a{1..:im1111. zjmi''WL1.l;'l~m11J 1111..:i h 1 ~ll'U'Uflmm 1vi 1.1.n fl11~\iln-;,im11Jfl11a~1..:im11J~11-ir'Ufi , 

~~1~vi11..:iu fll;'l1 mV11..:im1?in~1 fl111. u\il Lelf11'1L ~uflm mii'11'U1111 L 'U f111'Y11..:J1'U n11~til~'U 1-;,i , , 

fl111.1.ati1..:im11J?iti11.\'.1'U m1LLl;'lmtl~tJ'Um111?iti1 m11 ~m11JBa1~ m1a{1..:iF1111JH11..:ih n111 ~R1 

'U1fl~1 fl11'111..:J'lJ';j';jl:J1fl113fl 'Ufl11'Y11..:J1'U \?lG'lel\il'1'UG1..:J L'111J 1 vi'~ fl'11fl';il.l.'1\il..:Jt:.J1;'J..:J7'UV171'll7fl1';j L ~el 

3-l-!!'1fl11Ltl~tJ'U1.1.tll;'l..:Jel~1..:ia~1..:ia11r11.1.G'l~iir1N.fl1'W , ~ , 

1.6.2 h..:i 1.~m.1Lelfl'tf'lHlel'UA1 ~'U1~ ~a111 Vim c.1 (l..:J am'U?i m11 I.el fl'll'U~ 1. u\ilael'U1'll1 

ma'U1muR1'll1a1l1ru ~..:inlili1un..:i1'Um1Pin~11.eJn'll'U~..:iV11ti1-u(Pl\?l1i1 
~ ., . 

1.6.3 fl"H~~eJ'U V1111 tJ 5..:i m~ael'U~..:i1311a'U 11.1.G't~a111ru1 'Uh ..:i 1.~ ti'Ul.el fl'll'U'1v'U\311a'U1 
" 1J '\J " 

B'11;'111J '1..:J ll\il~7'U fl..:J 1'\Jfl1';jPi fl~1 I.el fl'll'U~..:J'V!l \il'U \?l\?lTU 
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