
d 
U'Vl'Vl 3 

15~1b{h.1Lf11-:in11 

n11v11 L Du Ll'l1.:in111~mL"1~~~u1 L~ e.nt11 amuuul'i LL"1~ah~a11r1'1ll.J'll'UG'l'tlm1~'!!1t1 LL,iu 1~ 

:, ~"111~m-8.:iulju~ (Action research) 1,it1ii1ITfl11vl1L'U'U.:J1~vl1l.J1\,l~U~~a.:i~ ~el 1) L~elPifl~1 

-...:--1l~;1(,)'1Jel.:JL~mL'1~Lt111'l!u 1 u~u~~.:i'l-11,i'l!1mL,iu 1~ 2) L~elPifl~1n11ii"11u·hl.J'tJel.:Jl'l'U 1 'U'lll.J'!ltJ 
' 

~~';11'Ufl11~LL'1L~flLL'1~Ltl11'1ltJLL'1~fl11vl1L'U'Uii-..Jfl11l.J\Jl1.:J '] L'U'l!l.J'lltJ LL"1::: 3) L~elPifl~1 

- .. tu1un11~~u1~flt1m'Vi'tlel.:JiJfl1~ t1iu L '1-1l.JL un11vi1.:i1u11l..lntJ'1ll.J'lltJV11l.lfl'11.:ii:1qiml'l11l.l 1,Ja.:iu 1 u 

·\ YI ii-&'U(,)eltJ 1 tJfl11vl1L'UtJ.:J1'U ~.:id I 
t Aq O .Q 

3.1 'tJ'U\Jlel'ULLi'l:::'l~inT'a\Jl1b'U'lN1'U 

1 tJfl11vl1 L 'U'U1 ~ ti 1 'Ul'lf .:id ,1 fl1 ~ tlel1 ~tie) tj1 'U'ql.l'lltJ 1,i t1ii~ Lt tl.:J 1 tJ'ql.l'!l'U b UtJ~U~ fl~1 LL'1~ 

t~ .. '1(,)ffEJ,i1~tl~b1'11 1 U ~tJ~fl11vl1L'UtJ.:J1tJ 3 ~'U~ ~el 1) ~'U~U1tJ'1'11Lfl '1,1,1~6 vi°1'U'1l.J~iJ.:i,i1'11 
~ ~ 

r.- .N1a1t1u~ ~.:i'l-11,ii:J(,)(,)1~ 2) ~u~u1uu1(,)~el 'l-1,J~4 vi1u'1'11t1m~vi.:i ei1Lm1m.:itli1.:i ~.:i'\-11,it1:::'11 ' ~ ~ 

~t 3) ~u~u1u1f1flt11.:i '1-1,J~s vi1u'1Yi':i'tltJ J1Lf1'€J(,)1fl1u ~.:i'l-11,iu11i11a ;.:iii-&u(,)'€JtJfl11v11L-Qu.:i1u 
-.: .~ \I 

~ 

3.1.1 
!: .. 
'tlm\Jl'H.ll.lfl1'~ 

ufl1~t1'1.:J'ql.l'!ltJ 1u1:::t1:::nm 3 L~'tl'ULL1fl L'UtJfl11Pifl~1u~tJY1'1l"'ll'U ii11t1'1:::L5t1,in11 
., 

• Q .., 4 

il1L'UtJ.:J1'U,i.:JtJ 

1) vi1m 1l.l1~fl ti'uu1 t1n'€J.:ir1 fl11u~m1"11uvi1u'1 ,1 fl~~tJ1'lll.l'lltJ L ~1'1-1u1~h .:i'Vi t11u1'1 
~ ' 

'1.:ILG'l~l.JG'l'tJi11Yivi°1'U"1 L~1'1-1U1~'tl.:Jr1fl11'U~m1"11tJvi°1'U'1 rhi1u m w11U1tJ LL'1 ::: LLfltJ'U1'lll.J'!ltJL ~ m1i1 , " •t: , 

1"11l.li'~fl LL'1~'r11l'l11l.J L 'U11-..i L 'Ufl11Pi fl~1'lll.J'lltJ 
~ ' 

2) Pifl~1-umJ'1'U~tJYl'll"'llu 1~;1\,ll'l'U 1 ti'lll.l'llti ilqim'1l'€J.:i'll"'llu 1,i t1 H1crm 1"'"m~ru 

'U'tll.l'1'11flLLfl'U'U1'lll.l'!l'U ~a.:i'€J1t1 LL'1~l'ltJLtJ'lll.l'll'U~1um:::mufl11L~t1l.lu1u LL'1:::1~Pim~1~n~ru~m.:i 
\J , \1\1 ' ' 

rn t1i11Yi'tJ'tl.:J~tJ~ 1,i t1 fl 11J.:i Lfl(,) Lrn~J1 n-..i'lll.l'!ltJ':i1 l.l nuvil.l LLfltJ'U1'lll.l'lltJ 1~ ?1 fl~1'll'tll.l'1 LMt11 nu 
' ' ~ 

u 1:::'ll1 fl11 u~u~ -u'tl"" L~ mL'1::: L~fl n1Yii'1 -u'tl"" ~a.:i'€J1t1 'V'tll.l '1~t ht1 ~,i L~ t1 .:i-..i 1 fl'tl 1 a1al!m 
\I \I \I \I , \I \I 

'11611WG'l'tJUW'\i1'1-1,Ju1u ('tJG'll.J.) i.:ii1'1fl1~t1-..i:::iici1'U':i1l.JL 'Ufl11vi1 ii-..im1l.l\Jl1.:J ., 'tJ'tl.:J'lllJ'lltJL~'tlai'1.:i 
, " I , 

l'l11l.JA'ULl'ltlbL'1:::l'l11l.J H dlm zjel L'1'11 fl'lll.l'lltJ ii-..im1l.l\Jl1.:J ., ~i1n1~t1vi11 'U~tJ~ L uui.:i ii-..i m1l.J~'lll.l'll'U , , I , 

.,.;1LtJuu1:::'\i1Y1fltl'tl,iLL~1 L'llu .:i1uLm~,i fl1'Uel1'1l1'€J 1'€Jl.Jf"l'tl'U"'"~ui iim'!ll.l'!ltJ L'UtJ~'U tJ'tlfl'11fli1 , \J \I ':,J , 

Ufl1~tl 1~Pifl~1'V'tll.J"1Yl~t1i1i1'1l'tl.:l'lll.l'lltJ'11 fl'tl.:JAfl1.1u~m1ci1u v1°1'U'1 LL"1:::'V'tll.l'1 '11fl 11.:i'Vi t11'U1'1ci.:i LG'l~l.J 
\I , \I , \I 

'1'1l.fl1Yivi°1'U'1 

' 3) iim1~,iii-..im1l.lG'l'UYltJ1fl~l.JL~fl fl~l.J~a.:imt1 fl~l.l'1\,l~LL'1:::'l-1ni.:i'l-1lJ1tlL'U~'U~ L~ 'tl , , \I \I , , •t: 

11u11l.J'll'tll;J'1 LL'1:::i:1qimtJ11.:i 1 'tJ'tl.:J'ql.J'lltJti11 u~flw ~',i'11~um1l.lJ1ri'qi'tJel.:ii:1qim 1 u nviu1:::'ll1l'll.l 5fl 

i.:i ei'.:i 1~vi1n11?ifl~1AtJl'l11 Yl~~~ LL'1:::.:J1'U1~tl~ LMt11'lJ'tl.:Jfl'UU1::: L~tJfl11L~t1tJjLL"1:::fl11Pifl~1'tJ'tl.:JL~ fl L 'U 

~'U~ '11flL 1 'U 1'11~ 1Yltl1'U'Vi'U6LL'1:::111a11 LL'1:::'UYll'l11l.J\Jl1.:J 'l L ~m 'UtJ'lJ'tll;j'1J1'1-1'S'U 1 'tl11.:JLLe.JtJ 1 tJfl11 

vl1L'UtJ.:J1'ULl'l1.:Jfl11\Jl'tl 1 u 

4) 'U1 ~"1'11 fl fl111 Ll'l11:::"1'lJ'tll.l'1l.J1~,i L 1viu1:::'l/1l'll.J L tJ'lll.J'lltJ L ~'tJ',11 fl11\,111 '1'1 'tl'U Lb'1::: ~'U 
~ ' 

'llell.J'1 L '1LLf1bLfl tJ'U1'1Jl.J'lltJ LL'1:::l'l'U L 'U'lll.J'lltJ 
~ ' ' 
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~ . ... 
3.1.2 'U'U\il1b'U'Uf11'a 

1) ,.h~t:1.rnmi:.J'U~~~.:iAru~V11-:i1lJL 'Uf11'S'lli.J bA~m.Jrn-s~1 b 'UtJ-:i1lJ'!leM 1m.:in1-a L lJ:lJ~ 
' 

1~ EJi1 f11 'S bL U-!I\J'Vl\J1'Vl'Vl'W 1~-r\J~\il'{je)\J i1rn-s m'l f1 Lu~ EJ'U LL'1 d1:1.1 fllJ LL'1 \il-!IA11:I.J ?1~ L ,;;lJ 

2) LA~e:i.:iiJe:im 'tll 'Uf11'S'S1\J'S1:I.J'Utl:I.J'1L;a.:iu~:I.J1ru ~el LL \J\J'1tl\J fl1:I.J ( Questionnaires) zj.:,ij 
" 

2 'll~ '{j\il~ 1 ri1V1-r\JL~mL'1~LEJ11'1l'U LL'1~ '1l~~ 2 ri1V1foAlJ1lJ'1l:I.J"tl'U 1~m Li.J\J'1e)\Jfl1:1.Jri1V1-r\JL~mL'1~ 
" " " , 

LEJ11'1llJ LLU-!le)e)f1LU'U 2 \ile)lJ 1)1,!ld 

t,Je:JlJ~ 1 A1mmMEJ111i.J~n~ru~V11-:iu -s~t1ml'11'1lili'Ue:i-:i~lile:Ji.JLLi.Ji.J'1e:Ji.Jm:1.1 L'lflJ LYll'I 
" 

tl1EJ f11'S?1f1~1 e:i1-ii 'V-lm~e:J'U 'Utl:I.J'1A'Stl\JA,r1 'Utl:I.J'1f11'Stv\',ri.J'1f:m1\il LL'1~'Utl:1.J~f11'SU'S~'1\JLVl\il~1f1 
, \I \I \I " 

LVl(l)f11'SCIJA11:I.J Ll-!G'i .:) \J LUlJ~lJ 

' \ile:J'U~ 2 A1m:1.1LMEJ1flD1-Jrum'V-l'liilil'!le:J.:iL~mL"1~LEJ11'1llJ 1tii'Lt ri rn-sffi -sAu-s~~11111 m1:1.1 

?1~L,;;mMEJ1fl\JG'l'U.f11YlLL'1~n~f1'S'S:I.J\t11.:) <1 LlJ'(l:I.J'(jlJ'lJe).:)L~f1LL'1~L~11'1llJLlJ'1f1.:) 1 L~e)lJ~:1.11 A11:I.J~~L,;;lJ 
' I ' ,J-., Q, Q, d .Qd.J -., .... I d 

Lf1EJ1 f1\J'V-l ~ \il n'S'S:I.J L '1!-!I\J1 f1'!Je).:) L~ mL'1~ W11'1llJ LL'1~A11:I.JA\il LWJLf1EJ1 f1\J'V-l~\ilf1'S'S:I.J m.:i 1 'lJe).:) L~ mL'1 ~ 

LEJ11'1llJ~~~\J1 L U~U(1!Vl11i11lJ~'U.f11Yl 

LL i.Ji.J'1e:ii.Jm:1.1ri1V1-ri.JA'U 1 'l.1'1!:l.l'1llJ LL iJ.:ie:ie:im tllJ 2 lile:J'U 1)1.:id 
' 

lile:JlJ~ 1 A1 m:1.1LMEJ111i.J~n~ru~m-:iu-s~t1 ml'11'11ili'Ue:i.:i~ lile:Ji.JLL i.Ji.J'1e:Ji.Jm:1.1 L '1flJ L Yl l'1 
" 

e:i1EJ m-s?1n~1 m-ii'V-l -s1EJ 1tii' LL"1~-ue:i:1.1"1m-su-s~'1i.JLV1\il~1m'Vllilf11-Srum1:1.11l-l'1.:ii.J LUlJ~lJ , \J , , 

lile:J'U~ 2 A1m:1.1 LMEJ111i.JA11:1.1~~L ,;;lJn1-si1~1'U·h:1.1'Ue:i-:it:1.1'1llJL 'Uf11 'S~LL'1L~ mL"1~w11tlJ 
' " 

LL'1~ f11'S~1 L 'U'Un~ n'S'S:I.J\911.:) 1 L lJ'l!:I.J'1llJ 

f11'S Lfli.J'Ue):1.1'1 L :a-:iAru/11'1'-lL ~e) 1 mtii'-ue:i:1.1"1 L :a-:i~ f1 ~ ~ 1 mITrn-s«:1.1fi1~ru rn-s«.:i Lf1\il f11'S'U'Uvif1 
" ' " 

LL"1~ n1-s'1'UV1lJ1 n~:1.1 ti'i.J n ~:1.1 L~n LL~~ LEJ 11tlJ LM EJ1fli.J A rum'V-l'liilil LL"1~ rn-si1~1lJi1:1.1'Ue:i-:it:1.1'1llJ 1 lJ rn-s 
• " " 'I 

lilLL"1L~mL"1~LEJ11'1llJ 1tii'LLri ~unA-se:i-:i ~t!1t:1.1'1llJ AlJLlJ'1! :1.1 '1llJzj.:in:1.15-:im1lJb.:iL~EJlJ J.:idmn n~:1.1 
\I \I \I , , \I , 

#i'1 mh-:i hJ ?Im EJ 1 ~VI~ e:JA"11.:i LLA "1-!I h~~ ~ L "1'Ue:J:l.l"1 ti'i.Ji!n i~ EJ e:i 1'11?11! A-s'11m 'Sfl fle:JlJ 1111 e:i e:i n ~1 nrn-s 
" 

«w11~ru1~ faEJLl-!lJi:.J'1 m~'Vl\JL~ Cl J.:iilJLL'1~«w11~rui!ni~EJfoL Vll-!L 'Uf11'SV11-!11lJi1:I.Jfl\J'(j:I.J'(jlJ 
I ' ' 

'V11:1.Jf1'11.:!U (1!Vl1A11:I.J Ll-!'1.:)\J 1 lJ:lJ~ 

3) u-s~'11'UVIU1EJ-!11lJ~ LMEJ1-ue:i-:i L ~m111V1-r'V-l EJ1 m 1 lJf11'S'1Ui.J?llJ'Uf11-S?1n~1 LLriL~ n 
' 

4) ~1 L -u'Un~ m-s:1.11 lJ 1A-s.:i m-slil1:1.11lilf1u-s~?1.:ir1 
' ' ' 

3.2 1Sf11<avili/bfl~eNi'.ie:ivil'til'Uf11'S~1bil'U.:i1'U 

3.2.1 1Sf11<avi't'til'Uf11'S~1Lil'U.:i1'U 

1) f11'S «.:i Lf1\il uni~ EJ 1tii'«.:i Lf1 \il 'V-l ~~ f1'S'S:1.J f11'SL i'liilili1:1.JfllJ 1 'UA'Stli.JAf 1'Ue)-!I L~ f1 f11'SV11 

n ~ m-s:1.1i1:1.1 fllJ'S~Vl'J 1.:!AlJL lJ A'Se)\J Af1 -s1:1.1J-:i «.:i Lf1 \il 'V-l ~~ f1'S'S:I.J f11 'S '1U\J'1'4'UL~f11 u1 'S .:i L~ EJ lJ'lJe).:) 

~unme:i.:i mh.:iL'lflJ f11'SG'ie)lJf11'SU1lJ f11'SL u-ri.J 1 U~.:!'1f1Vl'11lJ 1 UL~EJ'U ~1lJf11'SL~EJ:I.JU1lJLf1\J'Utl:I.J'1L~f1 
" " " 
f11Yl{1LL'1~L~EJ:I.JU1lJ~G'l-!ltl1EJ 'S1:I.J 1 u5.:i«.:iLf1\il'V-lf1~f)'S'S:I.Jf11'S 1 m 'Vl'Si'lW~ile:i~mL'1~f11'SL~lJ~lJL 'Vle:JiL U\il 

"" " " I 

'!le:J.:!L~n lil1:l.l'1fl1lJ~~i.J~f11-s«(1!(1!1ru~lJLlile:JiLulilvJ~ L'lflJ u1'UrJlV1aju1lJ ~'U~f11'SL~EJ'Ujrn-s?1n~1'Ue:in 

-s~i.Ji.J LL"1~ m-s?1n~1\il1:1.1ei1'iEJ1i'lEJ 1 lJ'1i1.:i~h.:i L~EJ'Utl~ L 'Vle:J:l.l LL"1~'1i1.:iL1"11V1~.:i L~ m~EJ'U LL"1~'Ue:i n~ 1 nd1~ 

«.:iLf1\ilf11'SL~lJ'V11-!IL ill-s.:i L~EJlJ'Ue).:!L~f11 'U'Vlf1 1 L'tl1~1f1U1lJ 1 ill 'S-!!L~EJ'U LL'1~f11'SL~lJ'V11-!lf1~\JU1lJ'Ue)-!IL~f1 

L lJlile:J'UL~lJL lJ'1i1-:iffi -s-:iL~EJmtl~L'Vle:J:l.l 
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2) rn1«l.Jmi;ru 'Un1'1t11~vi7f171'r'iv!AtlLL'1~«w11,;ru(ll1LLYl'UL~n r:runmt1.:J LL'1~LLn'Ul17 
" ' " 

'ljl.J'IJ'UL ~ t1~ni;1<LJt1l.J'1 L ~l.J L~l.J 1 'UU1~ L~'U~ L tl'U'U n 1Vl7'1J'elsl'1ll.J'IJ'ULL'1~U)~ L~'U~'U n1'1 t1i1A17l.J'1'U 1 '1eJ7'U 
, \I ,;,~ , 

n'1m1m~t1l.JU7'ULL'1~ ri~ m1l.Jri1 A'lJ 1 'IJ 'el.:JA'U 1 'U'lll.J'IJ'U 

3) f111L'LJ7'S1l.Jf1~mW'IJtl.:J'IJl.J'IJ'U 'Un1'1tl'1~H'1fin71 L 'LJ7 'SW 11'1 n 11l.J'IJt1.:J'IJl.J'IJ'U L 'l1'U 
' ' 

'S1l.J.:J7'ULl.J7~vl .:J7'Ul.J7LLnLL~lJ'1~v! sl7'Utl7'111tl .:J7'UtJ'lVl~~'1'17l.J .:J7'U~i47~~7~fn .:J7'ULL~.:J.:J7'U Ltl'U\Jl'U 
" 

L~m tl'Urn1LL 'U~i.111111 Lt1.:i1 '1A'UL 'U'IJl.J'IJ'U 1~{'1'n i1n1'1t1'1~ 1 i.J-s1l.J.:i1'U'r'i{ t1l.Jn'Ut17'17'1lJA1'17511ru'1'1J 
' " ' 

i.J1~~1vi~u1'U ( t1'1l.J.) ~Lit1.:i'1ll.J'IJ'U vi1mLn'Ut17'1ll.J'IJ'U 
" ' ' 

4) n11vi 7 n'1m1l.J n~l.J«l.J-W'UlS i1ni'1 ti~~ L~~ tll.JA11l.J'r'i{tJmL'1 ~'1{1 .:im 1l.J«l.J-W'UlS nu 
' 

r:r L 'LJ7'S1l.Jf1'1m1l.J Lv!tlfn)b .ffn'1m1l.Jn~l.J«l.J-w'UlS L~t1'1{ 7.:J'U1W7fnl'l'1Jtl.:Jfl17l.JL U'Uf1'ULtl.:J e.Jt1'UA'11tl 
" ' I 
LL'1~Lf1v!A17l.J'1'4n'1'U7'UA1'\J~f1'\Jf171L1t1'Uf Yi{t1l.J I f1'U 

5) fn1LL ,J.:in~l.JVtltltl.f1U17tl Vl'17tl '1 Af .:i~1~i1rn1vi1n'1m1l.J'Un1'1tl'1~vi1rn1LLiJ.:imil.J 
' I ' 

E!tltl L U'Ufn) L iJvi Ltlf11'1b '1YlnA'U 1~ LL'1 m ,J~t1'UL~t1'U{-S1l.Jn'U '1{1.:irn1i1~1'U'S1 l.JLL'1~ L i1'U A17l.J'17An 1'1Jtl.:J ' " ·~ 
r:rL'LJ7'S1l.Jf1'1m1l.JYlnA'U 
" ' 

6) rn11 Lm7~"1'1vi LL ~.:JLL'1~~vi~t1'U (SWOT) i1n1'1't11tiiWl 'Uf1111 LA17~"1'Vtll.J'1'1ll.J'IJ'U~1~ 
, , \J " 

~7 nm 1~n,;1-s1l.Jn'UvimLn'Ut17'1Jl.J'IJ'U L ~m U'Ufn1rl'UVl7'1vl L~'U ~vl~tl'U mt11 'U'IJl.J'IJ'U~ A'U 1 'U'IJl.J'IJ'U\Jl 'el.:J , , , , , 

l.J7-S1l.J n'Ui Lm1~ "1LL'1 ~Yl'\JY11'U~'U rn.:i ~ '1tl vi~ 'U-S1l.J n'Ui Lm7~"1'U~'1 t1mt1'U t1n L 'UL~ t1.:J'IJt1.:i fa rn'1 LL'1 ~ 
,J .J ' ' 

~ '111AY1~~'1.:J~'1m~Yl'\J~t1'1ll.J'IJ'U 

7) f111Yl'\JY11'UVl"'.:J,Jn~ (After Action Review) i1ni'1t1LiLU'Uf111Yl'\JYl1'U~'1Vl"'.:JL'1~~ 

i'U'17nf171~7LU'Uf1'1m1l.J MLLri A17l.JA7v!Vl'l.:J LD7Vll.J7tl Vl1t1~.:i~m1LLm'1J L~tlf17Vl'Uv!LL'U1Yl7.:Jb'U 

m1~1 L U'U.:J7'UV11t1n~ m1l.J 1'UA#.:i~t11 i.J 

3.2.2 u,1t1-:iiit1vitmun111~t1 

1) n~t1.:i ci 1t11i.J ,r ni'1 t11 in~ t1.:ici1t11,J L ~mnuit1l.J'11i.Jm'r'i'\J~'\JY1'1ll.J'IJ'U 1fr:h~~ L U'U 
\I \I \I \I , 

ini;ru~Y11.:irnt1m'r'i1vit1vi'11u'IJ'el.:J'1ll.J'1l'U i~;i~'1ll.J'1lU rn1i.J1~nt1um;'r'i rn1Lit1.:i«~1 vi1mLlJm~vi'.:i 
' ' 

Lfl'\J L Vl~f111WVl1tl'\J))t17fnl'lb 'Ufn1vi1n~m1l.Jb 'U'1ll.J'1l'ULL~'1~Af .:i Ln'\JJ.:im'r'iD.:i LL'1~i11'r'i LA~tl'U 1 Vl1 
' ' 

(i~fa) 
2) '1l.Jv!U'Uvin i1ni'1t11i~v1u'Uvim~t1.:i111 LVl~f111W~7.:J '1 11l.J1 ,Jn.:i11 t1'1~L~tlvl'LJ'ell.J'1 , , I \I 

vi1t1'r'in~m1l.J'1J t1.:JA'U 1 'U'1ll.J'1l'U ~,1ni'1t1vi1rn1~ni;1'1ll.J'1l'U 1fri1~~ L tl'U~1nrn1'r'iv1At1 ~1nn11«.:i Ln~ 
"I , " " 'I 

rn1«l.Jmi;ru LL'1~f111vi1n~m1l.J LU'U\JlU 

3) LL~'U~L~'U~'U i1ni'1t111iii. iu~'U~L~'U~u1 'Ufn1'1.:i~ni;1'1ll.J'IJU L ~ti 1 '1{'1n'1ll.J'1l'Umnt'U1 'U 
' " ' 

'li1.:iLL 1n ., -ut1.:irn1~ni;1'1ll.J'1l'U i1ni'1'ti1 'tlLL~'U~L~'U~'UL ~t1n1viuv1L~'UY11.:i1 ,Ju1'ULLn'Ut17'1ll.J'1l'U LL'1~ 1 i 
I ' ' 

LL~'U~L~'U~'U 1 'Urn1«.:i Ln~~viri1ri'n 1'1Jtl .:J'1ll.J'1l'U L 'l1'U ~v111l.J1111-ut1.:iL~ n {1ml1'1l1 U7'U LLn'Ut17'11l.J'IJ'ULL'1~ , -~ , ' " 
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