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ABSTRACT

The study of the healthcare system for migrant workers in Mueang district,
Pattani province aimed to (1) examine the factors, (2) the problems, and (3) the improvement
guidelines on the access to the healthcare service of the migrant workers in Mueang
district, Pattani province. This study employed both quantitative and qualitative
approaches. The purposive sampling of 400 migrant workers in Pattani was used in the
quantitative approach. In terms of qualitative approach, the participants were thirteen
migrant workers in Pattani, the employers of the migrant workers from three enterprises,
and three public health officers who were responsible for the healthcare system for the
migrant workers.

The findings revealed that (1) in terms of the factors in the access to the
healthcare service in Mueang, Pattani, both registered and non-registered migrant
workers rated the hospitality of the officer as the highest rank. In terms of the
management policy of the healthcare center, it was found that both groups of migrant
workers agreed that the healthcare service provided to both migrant workers and the
locals were equal. In terms of the service, the registered migrant workers rated for the
facilities, while the non-registered rated for the checking of the treatment right as the
highest rank. The results also shown that, as visitors, the registered workers were
convenient with the after-hours service, whereas the non-registered considered the
travel distance to the nearest healthcare center at the highest level. Furthermore, it was
found that (2) the problems in the access to the healthcare system of the migrant
workers were the negligence of the officers and there was no translator provided. Lastly,
(3) with regards to the improvement guidelines on the access to the healthcare system
of the migrant workers, the results reflected that the language proficiency of the officer
should be enhanced and the budget on the healthcare system of the migrant workers

should be allocated.
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