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ABSTRACT

This study aimed 1) to examine approaches of family conflict mediation of
the Islamic Committee of Songkhla, 2) to investigate and compare satisfaction levels of
clients divided as genders, ages, and levels of Islamic education on family conflict
mediation, 3) to gather recommendations and solutions on family conflict mediation of
the Islamic Committee of Songkhla by mean of mixed method research. Data collection
was separated into two parts. In quantitative research, it was conducted with 127
samples using simple sampling. In qualitative research, it was manipulated with five
key informants using purposive sampling.

The findings were as follows.

1) The procedure of the family conflict mediation comprised as follows :

1.1) to receive a complaint and preliminarily inquire the conflicts;

1.2) to contact a complainant to ask about a conflict;

1.3) to call two involved sides for a face-to-face talk by questioning and
make conclusions, as well as separate the questioning rooms in case of uncontrollable
and severe conflicts.

2) The overall satisfaction of the clients on family conflict mediation of
the Islamic Committee of Songkhla was at high level. There was no a statistically
significant difference between the genders and the Islamic education levels of the
clients. However, there was a statistically significant difference in the ages of the clients
at 0.05.

3) The overall recommendations and solutions of family conflict mediation
of the Islamic Committee of Songkhla were at 11 percent. The highest recommended

issues to be improved and solved were on the meeting.
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