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(Manuscript)
Relationships Between States of Work Operation and Teachers’ Satisfaction in
Gold Medal Award Mosques Based Islamic Education Center (Tadika) in
Songkhla Province

Aslina Masa' Abdulhakam Hengpiya?

ABSTRACT

The purposes of this research were to 1) study states of work
operating in gold medal award Mosques based Islamic Education Center (Tadlika) in
Songkhla province, 2) study teachers’ satisfaction in medal gold award Mosques
based Islamic Education Center (Tadika) in Songkhla province, 3) study the
relationships between states of work operation in gold medal award Mosques based
Islamic Education Center (Tadika) and teachers’ satisfaction, 4) study the impact of
work operation in gold medal award Mosques based Islamic Education Center
(Tadika) on teachers’ satisfaction, 5) study state of problems and guides to problems
solving in relation to work operation in gold medal award Mosques based Islamic
Education Center (Tadika). Two teachers from each of 60 gold medal award Mosques
based Islamic Education Center (Tadika) in Songkhla province were randomly
selected to be a sample of the study and thus making a total number of 120
teachers. The instruments used to collect data comprised a questionnaire on states
of work operation in gold medal award Mosques based Islamic Education Center
(Tadika) in Songkhla province and a questionnaire on teachers’ satisfaction. Statistical
analysis used in this study includes percentage, mean, standard deviation, correlation
coefficient and regression coefficient. In addition, interview was conducted on 7
interviewees to collect data on state of problems and guides to problem solving in
relation to work operation in gold medal award Mosques based Islamic Education
Center (Tadlika).

! Graduate (Islamic Fducational Administration and Management)
! Ph.D. (Highere Education), Assistant Professor.
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The research findings as below:

1. Overall level of states of work operation in gold medal award
Mosques based Islamic Education Center (Tadika) in Songkhla province in aspect of
building and environment, personnel, academic, budgeting and community relations
was high.

2. Overall level of teachers’ satisfaction in work performance in gold
medal award Mosques based Islamic Education Center (Tadika) in Songkhla province
was high.

3. Overall level of relationships between states of work operation in
gold medal award Mosques based Islamic Education Center (Tadika) and teachers’
satisfaction was positively high with statistical significance at 0.1

4. The results of multiple regression analysis on the effect of work
operation of award Mosques based Islamic Education Center (Tadika) on teacher’
satisfaction showed that work operation in aspect of personnel and community only
have statistically significant influence on teachers’ satisfaction. While, work operation
in aspect of building and environment, academic and budgeting have insignificant
influence on teachers’ satisfaction.

5. The results of study on state of problems and guides to problem
solving in relation to work operation of award Mosques based Islamic Education
Center (Tadika) showed that problems related to work operation in aspect of
building and environment were as follows; the quantity of building is not sufficient
for students, the classrooms are not properly arranged and the building is old which
can cause danger to students. In aspect of personnel, the majority of teachers have
no teaching profession certificate and their level of education was lower than
bachelor degree, and the rearrangement of teachers has continuously been made
affected by teachers’ leaving the center for other job and hence, new recruitment of
teachers has to be made and this cause discontinuity in teaching-learning activities
that were being conducted. In aspect of academic, there is a lack of teaching-learning
media and teachers’ lack of understanding of school curriculum. In aspect of budget,
the budget received was not enough to be used for administration of the centre. In
aspect of community, the results showed that some of students’ guardians are not
serious in participating with the activities conducted by the centre and they were not
giving serious concern with education of their children. With regard to guides to
problem solving in aspect of building and environment, the results showed that the
centre should organize party to collect budget from community and other

organizations in order to have budget allocation for renovation and new building
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construction. In aspect of personnel, the centre should promote organizing teacher
training with continuity. In aspect of academic, the centre should create and use
teaching-learning media with effective and efficient manner. In aspect of budget, the
centre should seek a budget from both government and private sectors. In aspect of
community, the center should organize relationship building activity or recreation
activity to help create their understanding and aware of the importance of

participating in school activities.
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